






20b1 - Financial Records

1. Requirements
2600.
20.b. If the home provides assistance with financial management or holds resident funds, the following

requirements apply: 
1. The home shall keep a record of financial transactions with the resident, including the dates, amounts of

deposits, amounts of withdrawals and the current balance.
Description of Violation
The home manages the finances for Resident #2. The home did not maintain a financial transaction record for Resident
#2.

The home did not maintain proper transaction records for the following residents for whom the home managed
finances:
   - Resident #3's deposits and withdrawals for the months of 
   - Resident #4's deposits and withdrawals for the months of 
   - Resident #5's deposits and withdrawals for the month of ; transaction
   - Pharmacy transactions dated  for Residents #3, #4 and #5

POC Submission Directed (  - 02/28/2023)
Record of financial transactions are being kept with personal money and deductions made.

Directed POC:
The Administrator will oversee this Plan Of Correction in order to ensure ongoing compliance.

 2-28-23

Directed Completion Date: 01/25/2023

Implemented  - 04/03/2023)

20b5 - No Commingling

2. Requirements
2600.
20.b. If the home provides assistance with financial management or holds resident funds, the following

requirements apply: 
5. Commingling of resident funds and home funds is prohibited.

Description of Violation
The home is commingling resident funds with the home's business account. Staff Person A/Administrator stated that
residents' funds are deposited into the business account, from which the residents' facility bills are paid, and then the
excess is dispersed to the specific resident. This regulation prohibits resident funds from being deposited into the home's
business account for any amount of time.

POC Submission Directed (  - 02/28/2023)
Resident funds are being deposited into individual accounts or one account designated as an account for resident
funds.

Directed POC:
The Administrator will oversee this Plan Of Correction in order to ensure ongoing compliance.

, 2-28-23
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Directed Completion Date: 02/01/2023

Implemented - 04/03/2023)

23a - Activities of Daily Living Assistance

3. Requirements
2600.
23.a. A home shall provide each resident with assistance with ADLs as indicated in the resident’s assessment and

support plan.
Description of Violation
The assessment and support plan, dated  for Resident #1 indicates the resident requires assistance with
managing finances. Staff Person A/Administrator was Resident #1's representative payee. It was determined that
Resident #1 had a medical bill that was not paid and went into collections.

POC Submission Directed (  - 02/28/2023)
Representative payee has paid resident bills as invoices arrive as resident funds are available. 

Directed POC:
The Administrator will oversee this Plan Of Correction in order to ensure ongoing compliance.

 2 28 23

Directed Completion Date: 01/25/2023

Implemented ( - 04/03/2023)

28f - Resident's Funds and 30-day Refund

4. Requirements
2600.
28.f. Within 30 days of either the termination of service by the home or the resident’s leaving the home, the

resident shall receive an itemized written account of the resident’s funds, including notification of funds still
owed the home by the resident or a refund owed the resident by the home. Refunds shall be made within 30
days of discharge.

Description of Violation
Resident #2 was discharged on . The home could not verify that an itemized written account of the resident's
refund was given to the resident within 30 days of the resident's discharge. 

POC Submission Directed (  - 02/28/2023)
Any resident leaving the Home shall receive a written account of the resident's funds, funds owed to the Home a
refund owed to the resident.

Directed POC:
The Administrator will oversee this Plan Of Correction in order to ensure ongoing compliance.

 2 28 23

Directed Completion Date: 01/25/2023

Implemented (  - 04/06/2023)
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228b - Discharge or Transfer

5. Requirements
2600.
228.b. If the home initiates a discharge or transfer of a resident, or if the legal entity chooses to close the home, the

home shall provide a 30-day advance written notice to the resident, the resident’s designated person and
the referral agent citing the reasons for the discharge or transfer. This shall be stipulated in the resident-
home contract. A 30-day advance written notice is not required if a delay in discharge or transfer would
jeopardize the health, safety or well-being of the resident or others in the home, as certified by a physician
or the Department. This may occur when the resident needs psychiatric or long-term care or is abused in the
home, or the Department initiates closure of the home.

Description of Violation
Resident #1 and Resident #2 were discharged from the home on . Per interviews with Resident #1 and Resident
#2, the residents did not want to be discharged from the facility. The residents did not receive 30-day advance written
notice that they were going to be discharged.

POC Submission Directed (  - 02/28/2023)
Any resident being discharged to another facility will be required to acknowledge with their signature the reason for
transfer, whether or not it was from a 30 day notice or their choice to transfer.

Directed POC:

The Administrator will oversee this Plan Of Correction in order to ensure ongoing compliance.
 2-28-23

Directed Completion Date: 01/25/2023

Implemented (  - 04/06/2023)
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