






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On /22 at approximately  a.m., staff person A was observed leaning into the face of and screaming into Resident
1's ear, multiple times, to "shut the  up" and "I am sick of you."  

Plan of Correction Accept
• Abuse of any kind is absolutely not tolerated at Country Meadows. As soon as the Executive Director and manager
became aware of this behavior the coworker was removed from work and sent home on 22. An investigation
was immediately initiated looking into the situation.
• The coworker was terminated from employment on /22 for mistreating a resident and a violation of our policy.
• All PCA’s and Medication Associates will be retrained by the Director of Nursing or designee on Abuse and Neglect,
Abuse reporting and Coworker burnout on or before July 5, 2022. Documentation will be provided to DHS licensing.

Completion Date: 06/21/2022

Document Submission Implemented
Documentation attached. 
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