






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
Resident #1's  10 mg one-half tablet to be given once daily on /2022 was not administered as
prescribed which resulted in a mediation error as defined in regulation 2600.188 (a) (1). This medication error was not
reported to the Department's Regional Licensing Office as required under this regulation.

POC Submission Accept
 A read and sign (see attached) was created for LPNs and administrator to further educate them on the incident
report process. Going forward, the administrator will receive and then review a copy of all incident reports filed to
DHS to ensure that it is accurate and that if other reportable incidents are found during the investigation process,
that it has been timely reported to the Department’s Regional Office.  

Licensee's Proposed Overall Completion Date: 07/15/2022

Document Submission Implemented ( - 02/16/2023)
 A read and sign (see attached) was created for LPNs and administrator to further educate them on the incident
report process. Going forward, the administrator will receive and then review a copy of all incident reports filed to
DHS to ensure that it is accurate and that if other reportable incidents are found during the investigation process,
that it has been timely reported to the Department’s Regional Office.  

Licensee's Proposed Overall Completion Date: 12/20/2022
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