






15a - Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27 (relating
to reporting suspected abuse) and comply with the requirements regarding restrictions on staff persons.

Description of Violation
On /22, at  pm, Staff person A entered Resident #1's bedroom, took a bag from their bedside table, removed
money from resident's wallet, and replaced resident's bag on the bedside table, while the resident was sleeping in their
room. This incident was reported to staff person B, on  /22 at am.  However, this allegation of abuse was was not
reported to the local area agency on aging via the written Act 13 form until /22. The incident was caught on video by
a nanny cam set up by the residents family.

Plan of Correction Accept
Arbor Terrace Willistown (“Arbor”) submits this Plan of Correction (“POC”) to comply with PA 2600 et al. and all
other applicable regulations and statues. The preparation and submission of this POC does not constitute an
admission of fault or liability on the part of Arbor or an agreement by Arbor as to the truth, accuracy, or validity of
the facts alleged, conclusions drawn, or admission of any deficiencies issued.

On /22, when the POA made us aware of the incident that took place the previous night on /22, Staff Person
B immediately notified Emergency Services, submitted the verbal and written to the Department of Human Services,
and a verbal report was left with the local area agency on aging office. However, upon discovery on /22 that the
written Act 13 form was not submitted, it was completed and submitted immediately on /22. Compliance with
regulation 2600.15(a) is the responsibility of the Administrator or designee.

Completion Date: 06/03/2022

Document Submission Implemented
Arbor Terrace Willistown (“Arbor”) submits this Plan of Correction (“POC”) to comply with PA 2600 et al. and all
other applicable regulations and statues. The preparation and submission of this POC does not constitute an
admission of fault or liability on the part of Arbor or an agreement by Arbor as to the truth, accuracy, or validity of
the facts alleged, conclusions drawn, or admission of any deficiencies issued.

On /22, when the POA made us aware of the incident that took place the previous night on /22, Staff Person
B immediately notified Emergency Services, submitted the verbal and written to the Department of Human Services,
and a verbal report was left with the local area agency on aging office. However, upon discovery on /22 that the
written Act 13 form was not submitted, it was completed and submitted immediately on /22. Compliance with
regulation 2600.15(a) is the responsibility of the Administrator or designee.

42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On /22 at pm, staff person A stole  from resident #1's wallet. Staff person A entered resident 
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#1's room while resident was sleeping, removed resident's bag from resident's beside table, took the bag out of the
resident's room and a few minutes later, returned the bag after having removed the money from resident's wallet. The
incident was caught on video by a nanny cam set up by the residents family.

Plan of Correction Accept
Arbor Terrace Willistown (“Arbor”) submits this Plan of Correction (“POC”) to comply with PA 2600 et al. and all
other applicable regulations and statues. The preparation and submission of this POC does not constitute an
admission of fault or liability on the part of Arbor or an agreement by Arbor as to the truth, accuracy, or validity of
the facts alleged, conclusions drawn, or admission of any deficiencies issued.

On /22, when the POA made us aware of the incident that took place the previous night on /22, Staff Person
B began to investigate the incident immediately, and we were able to determine who staff Person A was from the
camera. Staff Person A’s employment was terminated effective immediately by the Home. A re-training was
completed by the Administrator (please see attached evidence) on 6/8/22 with all staff on the importance of Resident
Rights, specifically focusing on the contents of regulation 2600.42(b). Compliance with regulation 2600.42(b) is the
responsibility of the Administrator or designee.

Completion Date: 06/08/2022

Document Submission Implemented
Arbor Terrace Willistown (“Arbor”) submits this Plan of Correction (“POC”) to comply with PA 2600 et al. and all
other applicable regulations and statues. The preparation and submission of this POC does not constitute an
admission of fault or liability on the part of Arbor or an agreement by Arbor as to the truth, accuracy, or validity of
the facts alleged, conclusions drawn, or admission of any deficiencies issued.

On /22, when the POA made us aware of the incident that took place the previous night on /22, Staff Person
B began to investigate the incident immediately, and we were able to determine who staff Person A was from the
camera. Staff Person A’s employment was terminated effective immediately by the Home. A re-training was
completed by the Administrator (please see attached evidence) on 6/8/22 with all staff on the importance of Resident
Rights, specifically focusing on the contents of regulation 2600.42(b). Compliance with regulation 2600.42(b) is the
responsibility of the Administrator or designee.

42s - Privacy

1. Requirements
2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
On /22 at pm, staff person A entered resident #1's room, however, Resident #1 was not scheduled for any care
services or wellness checks during this time and resident's room did not require services. Staff person A had no reason to
be in resident #1's room at this time. While in resident #1's room, staff person A removed resident's bag from their
bedside table and left the resident's bedroom with the bag.  Staff person A re-entered the resident's bedroom a few
minutes later, returned the bag to the bedside table and left the room again.  Staff person A removed 
from resident's wallet before returning the bag to resident's room. The incident was caught on video by a nanny cam set
up by the residents family.
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Plan of Correction Accept
Arbor Terrace Willistown (“Arbor”) submits this Plan of Correction (“POC”) to comply with PA 2600 et al. and all
other applicable regulations and statues. The preparation and submission of this POC does not constitute an
admission of fault or liability on the part of Arbor or an agreement by Arbor as to the truth, accuracy, or validity of
the facts alleged, conclusions drawn, or admission of any deficiencies issued.

On /22, when the POA made us aware of the incident that took place the previous night on /22, Staff Person
B began to investigate the incident immediately, and we were able to determine who staff Person A was from the
camera. Staff Person A’s employment was terminated effective immediately by the Home. A re-training was
completed by the Administrator (please see attached evidence) on 6/8/22 with all staff on the importance of Resident
Rights, specifically focusing on the contents of regulation 2600.42(s). Compliance with regulation 2600.42(s) is the
responsibility of the Administrator or designee.

Completion Date: 06/08/2022

Document Submission Implemented
Arbor Terrace Willistown (“Arbor”) submits this Plan of Correction (“POC”) to comply with PA 2600 et al. and all
other applicable regulations and statues. The preparation and submission of this POC does not constitute an
admission of fault or liability on the part of Arbor or an agreement by Arbor as to the truth, accuracy, or validity of
the facts alleged, conclusions drawn, or admission of any deficiencies issued.

On /22, when the POA made us aware of the incident that took place the previous night on 22, Staff Person
B began to investigate the incident immediately, and we were able to determine who staff Person A was from the
camera. Staff Person A’s employment was terminated effective immediately by the Home. A re-training was
completed by the Administrator (please see attached evidence) on 6/8/22 with all staff on the importance of Resident
Rights, specifically focusing on the contents of regulation 2600.42(s). Compliance with regulation 2600.42(s) is the
responsibility of the Administrator or designee.
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