






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Staff Member A cursed at Resident 1 because they did not want to go to an appointment. This resident was not treated
with dignity and respect. 

Plan of Correction Do Not Accept
On  2022 Staff Member was terminated from their employment with FCS due to this incident as well as
other ongoing issues/concerns.
Completion Date: 06/10/2022

Update: 06/11/2022
What steps have been put in place to prevent this from happening again?
Who will monitor and ensure ongoing compliance? 

Plan of Correction Accept
- On  2022 Staff Member A was terminated from their employment with FCS due to this incident as well as
other ongoing issues/concerns.
- Going forward, to prevent this type of situation again, staff will continue to be trained on resident rights, both, upon
hire, within their first 40 hours of employment and annually as well. 
- Administrator, Program Director and/or AVP will ensure ongoing compliance with this regulation.

Completion Date: 06/20/2022

Update: 06/23/2022

Document Submission Implemented
- On 2022 Staff Member A was terminated from their employment with FCS due to this incident as well as
other ongoing issues/concerns.
- Going forward, to prevent this type of situation again, staff will continue to be trained on resident rights, both, upon
hire, within their first 40 hours of employment and annually as well. 
- Administrator, Program Director and/or AVP will ensure ongoing compliance with this regulation.

65a - FS Orientation 1st Day

1. Requirements
2600.
65.a. Prior to or during the first work day, all direct care staff persons including ancillary staff persons, substitute

personnel and volunteers shall have an orientation in general fire safety and emergency preparedness that
includes the following:
1. Evacuation procedures.
2. Staff duties and responsibilities during fire drills, as well as during emergency evacuation, transportation and

at an emergency location if applicable.
3. The designated meeting place outside the building or within the fire-safe area in the event of an actual fire.
4. Smoking safety procedures, the home’s smoking policy and location of smoking areas, if applicable.
5. The location and use of fire extinguishers.
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Description of Violation
Direct Care Staff Member A was hired on /2022. There was no documentation that they were trained on or prior to
their first workday in general fire safety and emergency preparedness. 

Plan of Correction Accept
• Staff Member A was trained by AVP, Lisa Eisenbach on /2022 in general fire safety and emergency
preparedness. Staff Member A did not sign checklist indicating they were trained in these areas.
• Administrator, Program Director and/or AVP will ensure all training documents are signed at the time of
training/instruction going forward.
• Administrator, Program Director and/or AVP will ensure ongoing compliance with this regulation.

Completion Date: 06/10/2022

Document Submission Implemented
• Staff Member A was trained by AVP, Lisa Eisenbach on /2022 in general fire safety and emergency
preparedness. Staff Member A did not sign checklist indicating they were trained in these areas.
• Administrator, Program Director and/or AVP will ensure all training documents are signed at the time of
training/instruction going forward.
• Administrator, Program Director and/or AVP will ensure ongoing compliance with this regulation.

65b - Rights/Abuse 40 Hours

1. Requirements
2600.
65.b. Within 40 scheduled working hours, direct care staff persons, ancillary staff persons, substitute personnel and

volunteers shall have an orientation that includes the following:
1. Resident rights.
2. Emergency medical plan.
3. Mandatory reporting of abuse and neglect under the Older Adult Protective Services Act (35 P.S.

§ §  10225.101—10225.5102).
4. Reporting of reportable incidents and conditions.

Description of Violation
Direct care Staff Member A was hired on /2022. There was no documentation that they received orientation prior to
working 40 hours in resident rights, emergency medical plan, mandatory reporting, or reportable incidents.

Plan of Correction Accept
• Staff Member A was trained by AVP, Lisa Eisenbach on /2022 and /2022 on resident rights, emergency
medical plan, mandatory reporting of abuse and neglect under the Older Adult Protective Services Act (35 P.S. § §
10225.101 10225.5102) and reporting of reportable incidents and conditions. Staff Member A did not sign checklist
indicating they were trained in these areas.
• Administrator, Program Director and/or AVP will ensure all training documents are signed at the time of
training/instruction going forward.
• Administrator, Program Director and/or AVP will ensure ongoing compliance with this regulation.

Completion Date: 06/10/2022

Document Submission Implemented
• Staff Member A was trained by AVP, Lisa Eisenbach on /2022 and /2022 on resident rights, emergency 
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medical plan, mandatory reporting of abuse and neglect under the Older Adult Protective Services Act (35 P.S. § §
10225.101—10225.5102) and reporting of reportable incidents and conditions. Staff Member A did not sign checklist
ndicating they were trained in these areas.
• Administrator, Program Director and/or AVP will ensure all training documents are signed at the time of
training/instruction going forward.
• Administrator, Program Director and/or AVP will ensure ongoing compliance with this regulation.
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