






23a - Activities of Daily Living Assistance

1. Requirements
2600.
23.a. A home shall provide each resident with assistance with ADLs as indicated in the resident’s assessment and

support plan.
Description of Violation
Resident #1’s RASP dated /20 states that the resident requires full assistance with showering, including prompts to
shower every other day. Per staff interviews, it was discovered that the resident has recently only been showered once or
twice per month due to the resident’s frequent refusals.

Plan of Correction Accept
Resident #1's RASP will be updated to reflect a clearer picture of the  ability and willingness to maintain 
personal hygiene.  Training will be provided to all staff to document clearly their attempts to assist this resident in
showering on a regular basis.  

Document Submission Implemented
Please see the attached Staff meeting agenda and sign in sheet. 

141a 1-10 Medical Evaluation Information

1. Requirements
2600.
141.a. A resident shall have a medical evaluation by a physician, physician’s assistant or certified registered nurse

practitioner documented on a form specified by the Department, within 60 days prior to admission or within 30
days after admission. The evaluation must include the following:  

1. A general physical examination by a physician, physician’s assistant or nurse practitioner.
2. Medical diagnosis including physical or mental disabilities of the resident, if any.
3. Medical information pertinent to diagnosis and treatment in case of an emergency.
4. Special health or dietary needs of the resident.
5. Allergies.
6. Immunization history.
7. Medication regimen, contraindicated medications, medication side effects and the ability to self-

administer medications.
8. Body positioning and movement stimulation for residents, if appropriate.
9. Health status.

10. Mobility assessment, updated annually or at the Department’s request.
 

Description of Violation
Resident #2's DME dated /21 is incomplete as there is nothing noted for height, weight, pulse, blood pressure,
temperature, ability to self-administer medications, health status, cognitive functioning and mobility needs.  

Plan of Correction Accept
Resident #2 no longer resides in this program.  Going forward to ensure this does not occur for other residents the
Program Nurse will prepare all DME documentation prior to the appointment.  The staff member assisting the
resident to appointment's will be asked to check paper work prior to leaving the doctor's office and the Program
nurse will re check this paper work when the resident and staff return to the program.  This new course of action will
be explained to all staff at a staff meeting.

Document Submission Implemented
Please see the attached Agenda for the staff meeting when it was explained to staff the new expectations for
reviewing DMEs. 

COMMUNITY SERVICES GROUP 20813

05/14/2021 3 of 4



227g -Support Plan Signatures

1. Requirements
2600.
227.g. Individuals who participate in the development of the support plan shall sign and date the support plan.
Description of Violation
Resident #2's RASP dated /21 is not signed by the resident.  

Plan of Correction Accept
Resident #2 is no longer residing at this program.  Moving forward with other resident's the staff completing the
RASP with the resident will have the resident sign or will document clearly why the resident could not sign.  The
RASPs will then be reviewed by another member of leadership in the program to ensure that it is completed fully. 
This new process will be addressed in a leadership meeting scheduled for 6/30/21.

Document Submission Implemented
Please see the attached sign in sheet from the leadership discussion on ensuring RASPs are signed by residents at the
time of review.  
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