






15a - Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27 (relating
to reporting suspected abuse) and comply with the requirements regarding restrictions on staff persons.

Description of Violation
 
 On /22,   resident #1, who requires assistance of two persons with transferring for safety,
was heard moaning and yelling for help from the bedroom.  Staff persons A, B and a visiting nursing home staff person
went to the resident’s bedroom and found the resident standing by the dresser, trying to hold him/herself up from falling
as the resident's right leg was twisted.  Staff person A assisted the resident in standing as staff person B went to get a
wheelchair.  The resident was asked what happened and the resident indicated he/she couldn’t stand.  Staff persons A and
B assist the resident into a wheelchair that did not have leg rests.  As the resident was sitting in the wheelchair, staff
person A asked the resident if he/she was able to lift and straighten their leg to help assist in moving the wheelchair.  The
resident indicated the inability to move the right leg.  Staff person A then in a demanding voice, yelled at the resident “get
into that bed and help yourself” .  The resident responded in a scared manner, “I can’t”.  Staff person A then asked the
resident if he/she was ready to go to bed, the resident said “no”.  Staff person A grabbed the resident’s knees and pulled
the resident in the wheelchair toward the bed.  The resident begged staff person A to stop, saying “you’re hurting me”. 
Staff person A stated, “you’re going to bed”.  Staff person A grabbed the resident under the arms in a bear hug and
quickly transferred the resident onto the bed as the resident begged staff person to stop.  The resident landed on their left
side on the bed with their legs hanging off the side of the bed.  Resident #1 again indicated to staff person A “you’re
hurting me”.  Staff person A picked up the resident’s legs and dropped them onto the bed and then grabbed the resident’s
right arm and pulled the resident down to a laying flat position as the resident kept begging to stop and stating, “you’re
hurting me”. 
 
This allegation of abuse was not reported in accordance with the Older Adult Protective Services Act until    

Plan of Correction Accept
Immediate: Staff Person B failed to report abuse until the end of  overnight shift. Administrator contacted
employee and explained any allegation of abuse must be reported at the time the incident occurs. It does not matter
what time of the day/night; It must be reported immediately.
Education: All current staff were re-trained on reporting abuse/Neglect with an emphasis on timely reporting and the
importance of making sure resident is safe.
ongoing: Annual education on Abuse/Neglect is required for all staff.

Completion Date: 2022

Document Submission Implemented
retraining of staff documentation

42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
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and /2022.
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