






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On 22, resident #1 became  physically aggressive toward staff and the home's Executive Director which required
the services of the Danville, Pa. Police Department. A CMSU Crisis worker also responded to the incident. Resident #1
was admitted to the hospital on a 302 petition and discharged from the home. The home failed to submit to the
Department's Northeast Region Personal Care Office an incident report within 24 hours detailing the incident and the
need for services of law enforcement.

POC Submission Accept
Executive Director and Director of Wellness will discuss state reportable's each morning in stand up to make sure
that all state reportable's have been reported within 24 hours of incident. 
Director of Wellness will be responsible for the compliance of this going forward

Licensee's Proposed Overall Completion Date: 07/07/2022

Implemented  - 12/05/2022)

187c - Refusal of Medication

2. Requirements
2600.
187.c. If a resident refuses to take a prescribed medication, the refusal shall be documented in the resident’s record

and on the medication record. The refusal shall be reported to the prescriber within 24 hours, unless
otherwise instructed by the prescriber. Subsequent refusals to take a prescribed medication shall be reported
as required by the prescriber.

Description of Violation
On /22, resident #1 refused to take his/her 2  at PM. On /22, and /22
resident #1 refused to take  four medications prescribed to be taken at AM. The prescribed medications are: 

  and his/her 25 mg  On 22, resident
#1 refused his/her  tablets at PM. None of the refusals noted above were reported to resident
#1's prescribing physician or to the physician's Certified Nurse Practioner.

POC Submission Accept
DOW and ED  have educated staff on protocol of medication refusals. DOW and ED will audit MARS daily for the
first 3months for med refusals. We have also started to fax all residents doctor for an order stating how and when
they want notified of a residents medication refusal's. 
Director of Wellness will be responsible for the compliance of this going forward

Licensee's Proposed Overall Completion Date: 07/07/2022

Implemented  - 12/05/2022)
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