






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On / /22, resident #1, a resident on the  grabbed staff person A's hair. Staff person
A then grabbed resident #1 around the neck twice, slapped them twice and then grabbed them by the neck twice again.
Staff person B grabbed staff person A to stop them from physically assaulting resident #1. Then staff person A turned to
kick resident #1 and said, "don't worry I'll deal with you tomorrow."
 
Staff person A was escorted out of the building and the police were called. Staff person A was terminated on 22.
 
Staff person A was hired /21 and did not have prior experience. Staff person A was working on the SDCU at the time
of the incident. The home failed to ensure that staff person A was specifically trained to work on the SDCU. 

Plan of Correction Accept
Staff person A was terminated after the incident.
Daylesford Crossing Associates were re-educated 3/16/2022 on regulation 2600.42b, to ensure that residents may
not be abused physically or verbally, mistreated or neglected in any way. (Attachment A1)
Health and Wellness Director and or Designee will audit/ speak with 5 random residents weekly for 4 weeks, then
randomly bi-weekly for 1 month, to ensure residents are not being mistreated in any way. (Attachment B1)
ED and HWD are responsible for sustained compliance.

Completion Date: 05/27/2022

Document Submission Implemented
See attached in-service

236 - Staff Training

1. Requirements
2600.
236. Training - Each direct care staff person working in a secured dementia care unit shall have 6 hours of annual

training related to dementia care and services, in addition to the 12 hours of annual training specified in
§ 2600.65 (relating to direct care staff person training and orientation).

Description of Violation
Staff person A did not have the 6 hours dementia care and services training required to work in the SDCU

Plan of Correction Accept
Staff person A was terminated after the incident.
HWD, RSD and BOM were re-educated 4/4/2022 on regulation 2600.236, to ensure Direct Care Associates will
receive 6 hours of Dementia Training annually.
Daylesford Crossing associates were in-serviced 3/16/2022 on Dementia- Positive Approach and 3/31/2022 on
Dementia Care – Challenging Behaviors. Additionally, the Associates will receive training on Dementia 101 – Teepa
Snow on 4/19/2022 and an additional 3 hours of Dementia training to be completed by June 15, 2022.
BOM will audit staff training records monthly to ensure all direct care staff have received the required 12 hours of
annual training and 6 hours of Dementia training.
ED and BOM or designee are responsible for sustained compliance.
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Completion Date: 06/24/2022

Document Submission Implemented
See attached in-services

DAYLESFORD CROSSING 14154

236 - Staff Training (continued)

03/17/2022 4 of 4




