Department of Human Services
Bureau of Human Service Licensing

July 11, 2022

MORAVIAN VILLAGE OF BETHLEHEM

526 WOOD STREET

BETHLEHEM, PA, 18018

RE: MORAVIAN VILLAGE Il OF

BETHLEHEM
526 WOOD STREET
BETHLEHEM, PA, 18018
LICENSE/COC#: 21569

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 03/09/2022, 03/14/2022, 03/18/2022 of the above facility, we have determined that your
submitted plan of correction is fully implemented. Continued compliance must be maintained.

Sincerely,

Enclosure
Licensing Inspection Summary (LIS)

cc: Pennsylvania Bureau of Human Service Licensing
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Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY
Facility Information
Name: MORAVIAN VILLAGE Il OF BETHLEHEM License #: 271569 License Expiration: 08/03/2022
Addre : 526 WOOD STREET, BETHLEHEM, PA 18018
County: NORTHAMPTON Region: NORTHEAST

Administrator

Legal Entity
Name: MORAVIAN VILLAGE OF BETHLEHEM
Address: 526 WOOD STREET, BETHLEHEM, PA, 18018

Certificate(s) of Occupancy

Staffing Hours
Resident Support Staff: 0 Total Daily Staff: 73 Waking Staff: 70

Inspection Information
Type: Partial Notice: Unannounced BHA Docket #:
Reason: Incident Exit Conference Date: 03/18/2022

Inspection Dates and Department Representative
03/09/2022 Off Site
03/14/2022 Off Site
03/18/2022 Off Site

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 250 Residents Served: 77
Secured Dementia Care Unit

In Home: No Area: Capacity: Residents Served:
Hospice

Current Residents: 7
Number of Residents Who:

Receive Supplemental Security Income: 0 Are 60 Years of Age or Older: 77

Diagnosed with Mental lliness: 0 Diagnosed with Intellectual Disability: 0

Have Mobility Need: 2 Have Physical Disability: 0
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MORAVIAN VILLAGE Il OF BETHLEHEM 21569

Inspections / Reviews

03/09/2022 - Partial
Lead Inspector: _ Follow-Up Type: POC Submission Follow-Up Date: 04/17/2022

05/06/2022 - POC Submission
Reviewer:_ Follow-Up Type: POC Submission Follow-Up Date: 05/13/2022

05/24/2022 - POC Submission
Reviewer:_ Follow-Up Type: Document Submission Follow-Up Date: 05/31/2022

07/11/2022 - Document Submission

Reviewer:_ Follow-Up Type: Not Required
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MORAVIAN VILLAGE Il OF BETHLEHEM 21569

42c - Treatment of Residents

1. Requirements

2600.
42.c. A resident shall be treated with dignity and respect.

Description of Violation

On ./22 at-pm, Staff Person A told Resident #1 to stop using his/her call bell for assistance so often after Resident
#1 used his/her call bell to request assistance changing his/her clothes. Resident #1 expressed to family and staff that this
interaction with Staff Person A upset the resident.

Plan of Correction Do Not Accept
After a thorough investigation was concluded, it was decided that although the incident was not on the level of
resident abuse, the incident did rise to the level of not meeting Moravian Village standards of behavior toward a
resident/family member/or staff. Staff Person A was reassigned immediately to another department that does not
have direct resident care contact. Staff Person A also completed a Resident Rights course and Stress Management
course on -/22 through the Moravian Village education via Zenith.
Completion Date: 071/19/2022

Update: 05/06/2022

Who will be responsible for future compliance? How will future violations be prevented?

sz

Plan of Correction Accept
Ongoing annual staff training regarding Abuse, Customer Service and Resident Rights will continue through either
through Moravian Village online Zenith training or read and sign staff education. Completion of online Stress
Management course and review of Resident Rights will be completed by all staff by 5/31/2022. PC Admin/Designee
shall monitor and assure ongoing compliance.

| R

Completion Date: 05/31/2022

Update: 05/24/2022
evidence of staff training shall be submitted in the Porta for Step 2 please.

52422

Document Submission Implemented
evidence of staff training shall be submitted in the Porta for Step 2 please.

| R
Update: 07/11/2022

Does the Home do at least 1 annual training on the PA elder abuse Older Abuse Protective Services Act and Under
60 Protective Services training on mandatory reporting to Liberty? The enclosed training is not specific to PA.

| EARE
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