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Sent via e-mail g  

September 13, 2022 
 

 
 

Resources for Human Development, Inc. 
 

 
 

RE: New Options I 
1419-21 Powell Street 
Norristown, Pennsylvania 19401 

 License #: 12804 
 
Dear : 
 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on March 9, 2022 of the above facility, 
we have determined that your submitted plan of correction is fully implemented. 
Continued compliance must be maintained. 
      
 
 
      Sincerely, 
 

Claire Mendez 
 

Claire Mendez 
Human Services Licensing Supervisor 
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Licensing Inspection Summary 



Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY - PUBLIC
Facility Information

Name: NEW OPTIONS I License #: 12804 License Expiration: 06/07/2022

Address: 1419-21 POWELL STREET, NORRISTOWN, PA 19401

County: MONTGOMERY Region: SOUTHEAST

Administrator
Name: Phone: 6102920225 Email:

Legal Entity
Name: RESOURCES FOR HUMAN DEVELOPMENT INC
Address: 4700 WISSAHICKON AVE, SUITE 126, ATTN MARCO GIODANO, PHILADELPHIA, PA, 19144
Phone: 6102920225 Email: 

Certificate(s) of Occupancy
Type: C-2 LP Date: 07/23/2004 Issued By: COPA L & I

Staffing Hours
Resident Support Staff: 0 Total Daily Staff: 8 Waking Staff: 6

Inspection Information

Type: Partial Notice: Unannounced BHA Docket #:

Reason: Incident Exit Conference Date: 03/09/2022

Inspection Dates and Department Representative
03/09/2022 - On-Site: 

Resident Demographic Data as of Inspection Dates

General Information
License Capacity: 12 Residents Served: 8

Secured Dementia Care Unit
In Home: No Area: Capacity: Residents Served: 

Hospice
Current Residents: 0

Number of Residents Who:
Receive Supplemental Security Income: 2 Are 60 Years of Age or Older: 6
Diagnosed with Mental Illness: 0 Diagnosed with Intellectual Disability: 0
Have Mobility Need: 0 Have Physical Disability: 0

Inspections / Reviews

03/08/2022 - Partial
Lead Inspector: Follow-Up Type: POC Submission Follow-Up Date: 03/26/2022

03/22/2022 - POC Submission
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Reviewer: Follow-Up Type: POC Submission Follow-Up Date: 03/26/2022

03/25/2022 - POC Submission
Reviewer: Follow-Up Type: Document Submission Follow-Up Date: 03/31/2022
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132b - Safety Inspection/Fire Drill

1. Requirements
2600.
132.b. A fire safety inspection and fire drill conducted by a fire safety expert shall be completed annually.

Documentation of this fire drill and fire safety inspection shall be kept.
Description of Violation
The last fire drill observed by a fire safety expert was conducted on 9/11/20.

Plan of Correction Accept
The fire safety expert completed a fire drill on March 21, 2022. The director will schedule the fire safety expert at least
6 months in advance and verify appointment at least one month prior to appointment to ensure that fire safety
inspection and fire drill will be completed. The director will also add appointment to calendar to give reminder of
appointment. In the event that the Director is not available the Operations Manager will have access to calendar to
follow up with appointment.
Completion Date: 03/24/2022

132c - Fire Drill Records

1. Requirements
2600.
132.c. A written fire drill record must include the date, time, the amount of time it took for evacuation, the exit route

used, the number of residents in the home at the time of the drill, the number of residents evacuated, the
number of staff persons participating, problems encountered and whether the fire alarm or smoke detector
was operative.

Description of Violation
The fire drill record for the drill conducted on 12/23/21, 1/26/22, and 2/24/22 does not include the number of staff who
participated.

Plan of Correction Accept
The fire drill was signed immediately upon notice during inspection. The Administrator will re-educate the staff
person about the fire drill documentation. The administrator will check fire drill monthly when it is completed to
ensure that it is being documented correctly. This will include a sign off sheet to check that it was completed. Sign off
sheet was develop on 3/23/22 to check monthly fire drill documentation.
Completion Date: 03/24/2022
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Implemented 6/7/22 CM

Implemented 6/7/22 CM

Licensee's Proposed Date of POC Implementation

Licensee's Proposed Date of POC Implementation
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