








54a - Direct Care Staff

1. Requirements
2600.
54.a. Direct care staff persons shall have the following qualifications:

2. Have a high school diploma, GED or active registry status on the Pennsylvania nurse aide registry.
Description of Violation
The home does not have a high school diploma, GED, or active registry status on the Pennsylvania nurse aide registry on
file for staff A.

Plan of Correction Accept
Regarding violation 2600.54.a Direct Care Staff persons shall have a high school diploma, GED or active registry
status on the Pennsylvania nurse aid registry, the team member’s file did not have the high school diploma.
All team member files have been audited for documentation. New Business Office Director has been trained on
policies and regulations pertaining to obtaining documentation of high school diploma, GED or active Pennsylvania
Nurse aid registry prior to hire and will ensure compliance.
All new hire files will be reviewed by both the Business Office Director and the hiring manager and/or General
Manager to ensure required documentation is complete.

Completion Date: 02/25/2022

65d - Initial Direct Care Training

1. Requirements
2600.
65.d. Direct care staff persons hired after , 2006, may not provide unsupervised ADL services until completion

of the following:
2. Successful completion and passing the -approved direct care training course and passing of the

competency test.
Description of Violation
The home does not have the certificate of completion/passing of the -approved direct care training course on
file for direct care staff person A, hired on  /2021.

Plan of Correction Accept
Regarding violation of 2600.65.d Initial Direct Care training, team member’s file did not contain documentation of
the Department-approved direct care training course and passing of competency test.
All team member files have been audited for documentation. New Business Office Director has been trained on
policies and regulations pertaining to direct care staff completing the Department-approved direct care training
course and passing of competency and will ensure compliance.
All new hire files will be reviewed by both the Business Office Director and the hiring manager and/or General
Manager to ensure required documentation is complete.

Completion Date: 02/25/2022
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