








 
On /21, there were 126 residents in the residence, including 49 residents with mobility needs., requiring a total
minimum of 175 hours of direct care service. On this date, only 157.25 hours of direct care staffing was provided.
 
 

POC Submission Accept
Residence will continue with hiring practices to increase and maintain staffing levels that includes additional staffing
hours per day. Residence will continue to supplement staffing with agency as needed. Oversight of schedule/duties to
ensure the appropriate number of hours available for direct care will be maintained by the Executive Director,
Director of Wellness, and SDC Director.

Licensee's Proposed Overall Completion Date: 02/24/2022

Document Submission Implemented ( - 11/10/2022)
Residence will continue with hiring practices to increase and maintain staffing levels that includes additional staffing
hours per day. Residence will continue to supplement staffing with agency as needed. Oversight of schedule/duties to
ensure the appropriate number of hours available for direct care will be maintained by the Executive Director,
Director of Wellness, and SDC Director.

Licensee's Proposed Overall Completion Date: 02/24/2022

57d Waking staff hours

3. Requirements
2800.
57.d. At least 75% of the personal care service hours specified in subsections (b) and (c) shall be available during

waking hours.
Description of Violation
On /21, a total of 175 hours of direct care was required. However, only 111.75 of the required hours, or 64
percent, were provided during waking hours.
 
On /21, a total of 175 hours of direct care was required. However, only 121.75 of the required hours, or 70
percent, were provided during waking hours.
 
 

POC Submission Accept
Residence will continue with hiring practices to increase and maintain staffing levels that includes additional staffing
hours per day. Residence will continue to supplement staffing with agency as needed. Oversight of schedule/duties to
ensure the appropriate number of hours available for direct care will be maintained by the Executive Director,
Director of Wellness, and SDC Director.

Licensee's Proposed Overall Completion Date: 02/24/2022

Document Submission Implemented (  - 11/10/2022)
Residence will continue with hiring practices to increase and maintain staffing levels that includes additional staffing
hours per day. Residence will continue to supplement staffing with agency as needed. Oversight of schedule/duties to
ensure the appropriate number of hours available for direct care will be maintained by the Executive Director,
Director of Wellness, and SDC Director.

Licensee's Proposed Overall Completion Date: 02/24/2022
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183b Medications and syringes locked

4. Requirements
2800.
183.b. Prescription medications, OTC medications, CAM and syringes shall be kept in an area or container that is

locked. This includes medications and syringes kept in the resident’s living unit.
Description of Violation
On /21 at approximately pm, a small, round, white-colored pill was found unlocked and accessible on the
slide-out tray of the S1 medication cart in the special care unit.  A small, round, white pill was also found on the floor
about 3 feet away from the medication cart where residents had been standing moments before.
 
 

POC Submission Accept
Staff has been educated January 31, 2022 on proper storage and securing of medications. Weekly cart audits are in
place to be performed by Medication Tech and or LPN. Monthly cart audits are in place to be performed by Director
of Wellness and Pharmacy consultant. 

Licensee's Proposed Overall Completion Date: 01/31/2022

Document Submission Implemented (  - 11/10/2022)
Staff has been educated January 31, 2022 on proper storage and securing of medications. Weekly cart audits are in
place to be performed by Medication Tech and or LPN. Monthly cart audits are in place to be performed by Director
of Wellness and Pharmacy consultant. 

Licensee's Proposed Overall Completion Date: 02/24/2022

183e Storing Medications

5. Requirements
2800.
183.e. Prescription medications, OTC medications and CAM shall be stored in an organized manner under proper

conditions of sanitation, temperature, moisture and light and in accordance with the manufacturer’s
instructions.

Description of Violation
On /21, a small, round, peach-colored pill was lying loose inside of medication cart 4.

POC Submission Accept
Staff has been educated January 31, 2022 on proper storage and securing of medications. Weekly cart audits are in
place to be performed by Medication Tech and or LPN. Monthly cart audits are in place to be performed by Director
of Wellness and Pharmacy consultant. 

Licensee's Proposed Overall Completion Date: 01/31/2022

Document Submission Implemented - 11/10/2022)
Staff has been educated January 31, 2022 on proper storage and securing of medications. Weekly cart audits are in
place to be performed by Medication Tech and or LPN. Monthly cart audits are in place to be performed by Director
of Wellness and Pharmacy consultant. 

Licensee's Proposed Overall Completion Date: 02/24/2022

185a Storage procedures

6. Requirements
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2800.
185.a. The residence shall develop and implement procedures for the safe storage, access, security, distribution and

use of medications and medical equipment by trained staff persons. 
Description of Violation
On /21, the  log for medication cart 3 indicated that Resident 3 should have 5.5  5
mg tablets on hand.  The blister card contained 6.0 whole tablets.  

POC Submission Accept
Staff has been educated January 31, 2022 on proper distribution of medications. Staff education also included proper
procedure for counting of medications. Daily count is conducted on narcotics by Medication Tech or LPN. Weekly cart
audits by Medication Tech or LPN are in place. Monthly cart audits are in place performed by Director of Wellness
and Pharmacy consultant. 

Licensee's Proposed Overall Completion Date: 01/31/2022

Document Submission Implemented (  11/10/2022)
Staff has been educated January 31, 2022 on proper distribution of medications. Staff education also included proper
procedure for counting of medications. Daily count is conducted on narcotics by Medication Tech or LPN. Weekly cart
audits by Medication Tech or LPN are in place. Monthly cart audits are in place performed by Director of Wellness
and Pharmacy consultant. 

Licensee's Proposed Overall Completion Date: 02/24/2022
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