
Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY  PUBLIC

February 22, 2023

, ADMINISTRATOR
ARHC WHWCHPA01 TRS LLC
1361 EAST BOOT ROAD
EXECUTIVE DIRECTOR
WEST CHESTER, PA, 19380

RE: WELLINGTON COURT AT HERSHEY'S
MILL
1361 EAST BOOT ROAD
WEST CHESTER, PA, 19380
LICENSE/COC#: 14136

Dear ,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 08/16/2021 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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141b1 - Annual Medical Evaluation

1. Requirements
2600.
141.b.1. A resident shall have a medical evaluation: At least annually.
Description of Violation
On resident #1’s most recent medical evaluation  available for review was completed on 
 
 

POC Submission Accept (  - 02/13/2023)
resident # 1 had a more recent medical evaluation completed on  available in their medial chart on 
Identification of other residents potentially affected by this deficient practice. All current residents have the potential
to be affected by the deficient practice. The HWD or designee will verify the most current medical evaluation is in the
front of the appropriate section of the medical chart for all current residents by 8/30/2021.
Process changes to prevent reoccurrence :  The HWD or designee will be responsible for maintaining am up to date
spread sheet with the dates of the most recent medical evaluations for each current resident. The HWD or designee
will review the spread sheet at least monthly to  verify each resident is evaluated at least annually. A medial
evaluation done dur to a significant change in condition , shall also be reflected on the spread sheet.  completion
date 8/30/2021

Licensee's Proposed Overall Completion Date: 02/13/2023

Implemented - 02/22/2023)

223a - Description of Service

2. Requirements
2600.
223.a. The home shall have a current written description of services and activities that the home provides including

the following:
1. The scope and general description of the services and activities that the home provides.
2. The criteria for admission and discharge.
3. Specific services that the home does not provide, but will arrange or coordinate.

Description of Violation
The home's current written description of services and activities at the home does not include specific criteria in
reference to admission or discharge of residents with memory impairment or cognitive concerns. 

POC Submission Accept ( - 02/13/2023)
The written description of services and activities for the  home will be updated by 10/15/2021 to include specific
criteria in reference to admission or discharge of residents with memory impairment or cognitive concerns.
completion date 10/15/2021

Licensee's Proposed Overall Completion Date: 02/13/2023

Implemented (  - 02/22/2023)

225c - Additional Assessment

3. Requirements
2600.
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225.c. The resident shall have additional assessments as follows:
1. Annually.
2. If the condition of the resident significantly changes prior to the annual assessment.
3. At the request of the Department upon cause to believe that an update is required.

Description of Violation
Resident #1’s most recent assessment was completed on . The support plan does not address the recent
cognitive and behavioral changes. On  resident #1 cut the clear tubing of her oxygen cord, on  resident
#1 flooded room by clogging the sink. 

POC Submission Accept (  - 02/13/2023)
on  resident's # 1 was reassessed for significant change. the assessment and support plan were updated to
include the recent cognitive and behavioral changes. Personalized interventions were created to meet the service
need. 
Identification of other residents potentially affected by the deficient practice: All current residents have the potential
to be affected by the deficient practice. 

Process changes to prevent reoccurrence : Direct care staff will document cognitive and behavioral changes in real
time. The HWD or designee will review documentation weekly and perform and additional assessment for any
resident with significant changes .
completion date 8/18/21

Licensee's Proposed Overall Completion Date: 02/13/2023

Implemented (  - 02/22/2023)

227c - Support Plan Revision

4. Requirements
2600.
227.c. The support plan shall be revised within 30 days upon completion of the annual assessment or upon

changes in the resident’s needs as indicated on the current assessment.
Description of Violation
Resident 1’s assessment was completed on  ; however, the resident’s support plan was not completed
until

POC Submission Accept - 02/13/2023)
on  resident's # 1 was reassessed for significant change. On  the support plan was revised to include
the changes reflected on the new assessment.  
Identification of other residents potentially affected by the deficient practice: All current residents have the potential
to  be affected by the deficient practice. The HWD or designee will review current residents charts to determine if the
support plan is in compliance with the state regulations and make any correction needed. 

Process change to prevent reoccurrence:  the HWD or designee will update the support plan no more then 30 days to
following an annual, significant change or department requested assessment. The HWD or designee will be
responsible for maintaining a up to date spread sheet with dates of the most recent assessment and due date of
support plan updates for each current resident. The HWD  or designee will review the spread sheet at least monthly
to verify each resident has their support plan updated in accordance to the regulations 
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Identification of other residents potentially affected by the deficient practice. All current residents have the potential
to be affected by this deficient practice. 

process changes to prevent reoccurrence: the HWD or designee will review all support plans upon completion and
revision to verify all participants have signed and dated the plan prior to filing it in the residents chart. If the resident
or family declines to participate or is unable to sign the support plan, it shall be documented on the support plan
prior to it being filed in the residents chart, or emailed to the family for signature and placed in the chart upon return
receipt. completion date 9/1/21

Licensee's Proposed Overall Completion Date: 02/13/2023

Implemented /22/2023)
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