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Dear 

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 06/16/2021 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Sincerely,
Shawn Parker

Enclosure
Licensing Inspection Summary (LIS)

cc: Pennsylvania Bureau of Human Service Licensing
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185a - Implement Storage Procedures

1.  Requirements
2600.
185.a. The home shall develop and implement procedures for the safe storage, access, security, distribution and

use of medications and medical equipment by trained staff persons.

Description of Violation
On 6/16/21 11:53 am, the glucometer for resident #1 was not calibrated with the correct date and time. It read 3/24/21
4:15 am.
 
A comparison was done between the information recorded on resident #1's blood glucose log and the blood sugar
readings taken with resident #1's glucometer. The following discrepancies were found:
 
The glucometer shows reading of 158 for 3/25/21 at 9:13 am. This reading is not recorded on the blood glucose log.
 
The blood glucose log shows a reading of 200 on 6/15/21 at 8:36 pm. This reading is not on the glucometer.
 
The blood glucose log shows a reading of 182 on 6/15/21 at 5:01 pm. This reading is not on the glucometer.
 
The glucometer shows reading of 213 for 3/25/21 at 12:26 am. This reading is not recorded on the blood glucose log.
 
The blood glucose log shows a reading of 239 on 6/15/21 at 8:21 am. This reading is not on the glucometer.
 
The glucometer shows reading of 164 for 3/23/21 at 11:54 pm. This reading is not recorded on the blood glucose log.
 
The blood glucose log shows a reading of 200 on 6/10/21 at 9:01 pm. This reading is not on the glucometer.
 
The glucometer shows reading of 165 for 3/20/21 at 4:15 am. This reading is not recorded on the blood glucose log.
 
The blood glucose log shows a reading of 155 on 6/10/21 at 11:57 am. This reading is not on the glucometer.
 
The blood glucose log shows a reading of 239 on 6/8/21 at 11:50 am. This reading is not on the glucometer.
 
The glucometer shows reading of 213 for 3/18/21 at 4:03 am. This reading is not recorded on the blood glucose log.
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Plan of Correction Accept
A. With respect to the specific resident or event cited.

 Glucometer for resident #1 was not calibrated with correct date and time.

B. With respect to how the facility will identify residents with the potential for the identified concern and take
corrective action.

On the day of inspection, the Director of Health and Wellness (DHW) ordered a new blood glucose monitor
for, resident #1 from the pharmacy, and it was calibrated to the correct date and time when delivered. No
other residents were identified to be affected.

C. With respect to what systemic measures have been put in place to address the stated concern.
Our DHW and Memory Support Director (MSD) in-serviced med techs and nursing staff to demonstrate how to
calibrate the glucometers and change the date and time when necessary. See attached.

D. With respect to how the plan of corrective measures will be monitored.
To prevent this violation from recurring, The Director of Health and Wellness (DHW) and Memory Support
Director (MSD) will review glucometer machine readings and MAR for consistent documentation weekly x4
weeks, then monthly x3 months and report audit results to Quality Assurance meeting. The Executive Director
and DHW will review the MAR’s for all residents with glucometers at least monthly for the next 3 months to
ensure the residents glucometer readings are recorded accurately, starting with 30 days of receipt of this plan
of correction.

See attached:
 In-service documentation
 Audit sheet

 
Completion Date: 06/16/2021

Document Submission Implemented
See attached:
In-service documentation
Glucometer audit sheet

SYMPHONY SQUARE AT BALA CYNWYD 14776

185a - Implement Storage Procedures (continued)

06/16/2021 4 of 4




