
Department of Human Services
Bureau of Human Service Licensing

July 6, 2021

 MANAGER
RAPPS SENIOR CARE LLC
1000 LEGION PLACE, SUITE 1600
ATTN BILL SNOW
ORLANDO, FL 32801

RE: WOODBRIDGE PLACE
1191 RAPPS DAM ROAD
PHOENIXVILLE, PA, 19460
LICENSE/COC#: 14359

Dear 

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 05/04/2021 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Sincerely,
Shawn Parker

Enclosure
Licensing Inspection Summary (LIS)

cc: Pennsylvania Bureau of Human Service Licensing
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51 - Criminal Background Check

1.  Requirements
2600.

51. Criminal History Checks - Criminal history checks and hiring policies shall be in accordance with the Older
Adult Protective Services Act (35 P. S. § §  10225.101—10225.5102) and 6 Pa. Code Chapter 15 (relating to
protective services for older adults).

Description of Violation
Staff person A was hired . As of 5/4/21, the home did not provide documentation that a criminal
background check was processed for staff person A. 
 
 

Plan of Correction Accept
On 5/11/21 a Criminal History  Background Check was completed for Staff Person A (See Attachment #1)

Woodbridge Place will conduct criminal history check in accordance with the Older Adult Protective Services Act
OAPSA) (35 P.S. 10225.5102) and 6 Pa Code Chapter 15 (relating to protective services for older adults). 

An audit of all employee records was conducted by the Business Officer Coordinator on 5/19/2021.  All employees
have criminal history checks in their employee record (See Attachement #2)

No employee will participate in the community's orientation program unless a background check has been
submitted to either e-patch or if out of state greater than 2 years, the FBI check.  The business office
coordinator/designee will be responsible to oversee the process and track the necessary documentation. No
employee will be allowed to continue employment if e-patch results are not obtained within 30 days of hire or if an
FBI check is not received within 90 days of hire.

The executive director will review new hires at the monthly QA Meeting for 3 months to assure ongoing compliance.
Random audits will be completed thereafter.

Completion Date: 06/04/2021

Document Submission Implemented
Documentation attached 6/27/21. Department having difficulty viewing attachment. 
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