
Department of Human Services
Bureau of Human Service Licensing

May 24, 2021

, PROGRAM DIRECTOR
MENTOR ABI LLC
6816 WEST LAKE ROAD
FAIRVIEW, PA 16415

RE: NEURORESTORATIVE
PENNSYLVANIA
6816 WEST LAKE ROAD
FAIRVIEW, PA, 16415
LICENSE/COC#: 44663

Dear ,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 04/14/2021 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Sincerely,

Enclosure
Licensing Inspection Summary (LIS)

cc: Pennsylvania Bureau of Human Service Licensing
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42c - Treatment of Residents

1.  Requirements
2600.

42.c. A resident shall be treated with dignity and respect.

Description of Violation
On 4/10/21 at approximately 5:00 pm, direct care staff persons A and B heard direct care staff person C speaking to
resident #1 in a loud and angry voice, saying, "How dare you do that to me? You hit me in the face. I’m just trying to be
nice to you. You smacked me. Who do you think you are?"  Direct care staff person C then slammed the resident's door
closed. 
 
 

Plan of Correction Directed
On 4/10/21 a staff member was in violation of dignity and respect, the staff member was trained and educated on
dignity and respect by the supervisor (attached). Moving forward all staff members of the building will be educated
on dignity and respect on a quarterly basis for the remainder of the 2021 calendar year; this training will be
conducted annually every year after. Training will be completed by 5/31/21. The Case Manager will complete
participant interviews to ensure dignity and respect is being met. The interviews will be conducted with one
participant a week during the months of May and June; two participants a month during July, August and
September; and then one participant a month during the months of October, November and December 2021.
DIRECTED:  Documentation of the interviews shall be kept.  LM 5/3/21

Completion Date: 04/29/2021

Document Submission Implemented
Documentation of interviews will be kept. Dignity and respect training completed. 
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