Department of Human Services
Bureau of Human Service Licensing

June 10, 2021

THE PALMS AT O'NEIL INC
1 GLENSHIRE LANE
MCKEESPORT, PA 15132
RE: THE PALMS AT O'NEIL
1 GLENSHIRE LANE
MCKEESPORT, PA, 15132
LICENSE/COC#: 43964

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 04/09/2021 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Sincerely,
Jon Kimberland

Enclosure
Licensing Inspection Summary (LIS)

cc: Pennsylvania Bureau of Human Service Licensing
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Department of Human Services
Bureau of Human Service Licensing
LICENSING INSPECTION SUMMARY

Facility Information

Name: THE PALMS AT O'NEIL
Addre : 7 GLENSHIRE LANE, MCKEESPORT, PA 15132
County: ALLEGHENY Region: WESTERN

Administrator
Name: [N

Legal Entity

Phone_

Name: THE PALMS AT O'NEIL INC
Address: 7 GLENSHIRE LANE, MCKEESPORT, PA, 15132
Phone: 47266471000

Certificate(s) of Occupancy

Type: [-2 Date: 70/22/2008

Staffing Hours

Re ident Support Staff: 0 Total Daily Staff: 56

Inspection

Type: Partial Notice: Unannounced

Reason: Complaint

Inspection Dates and Department Representative
0470972021 - on-Site: | | N

Resident Demographic Data as of Inspection Dates
General Information
License Capacity: 82

Secured Dementia Care Unit
In Home: No Area:
Hospice
Current Residents: 8
Number of Residents Who:
Receive Supplemental Security Income: 4
Diagnosed with Mental lliness: 2

Have Mobility Need: 77

Inspections / Reviews

04/09/2021 Partial

Lead Inspector: -

04/09/2021

Licen e #: 43964

Follow-Up Type: POC Submission

Licen e Expiration Date: 77/79/2021

email: |

email: [

Issued By: City of McKeesport

Waking Staff: 42

BHA Docket #:
Exit Conference Date: 04/09/2021

Residents Served: 45

Capacity: Residents Served:

Are 60 Years of Age or Older: 43
Diagnosed with Intellectual Disability: 7
Have Physical Disability: 0

Follow-Up Date: 04/25/2021
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THE PALMS AT O'NEIL 43964

Inspections / Reviews (continued)

5/13/2021 - POC Submission
Lead Reviewer: || GG Follow Up Type: Document Submission Follow-Up Date: 05/17/2021

6/10/2021 Document Submi ion
Lead Reviewer: _ Follow-Up Type: Not Required
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THE PALMS AT O'NEIL 43964

23a - Activities of Daily Living Assistance

1. Requirements

2600.
23.a. A home shall provide each resident with assistance with ADLs as indicated in the resident’s assessment and

support plan.

Description of Violation
Resident #1's most recent support plan, dated 6/3/2020, indicates, “Staff to assist resident #1 with transfers and slide

board.” However, on 4/9/21 at approximately 7 a.m., resident #1 indicated - transferred - from . bed to .
wheelchair using the slide board without the assistance of a direct care staff person.

Repeat Violation 11/13/2020

Plan of Correction Accept

Updated RASP complete to show that the resident can transfer from bed to wheelchair with sliding board. Staff is to
ensure that the sliding board is within reach. Resident will call for assistance if needed. This has been listed on the
MAR. Shift supervisors are to document daily. See attached RASP

Completion Date: 05/72/2021

Document Submission Implemented

See Above

85b - Infestation

1. Requirements

2600.
85.b. There may be no evidence of infestation of insects or rodents in the home.

Description of Violation
On 4/9/21 at approximately 1:15 p.m. in resident #2's room - the carcass of a bed bug was found on the surface of

the mattress of the resident’s bed.

Plan of Correction Accept
The incident above was treated on 3/29/21 see attached Invoice. All rooms are monitored by staff. Weekly
treatments and monitoring devices are in place by -

Completion Date: 03/29/2021
Document Submission Implemented

see above

95 - Furniture and Equipment

1. Requirements

2600.
95. Furniture and Equipment - Furniture and equipment must be in good repair, clean and free of hazards.

Description of Violation
At approximately 9:52 a.m. in the private bathroom of resident #3's room -, the right door of the vanity cabinet
under the sink is completely detached and is leaning against the right side of the cabinet between the sink and the

toilet.
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THE PALMS AT O'NEIL 43964

95 - Furniture and Equipment (continued)

Plan of Correction Accept

Vanity was repaired and replaced. Staff will report any furniture and equipment that is in disrepair or hazardous.

Please see attached photo.
Completion Date: 05/712/2021

Document Submission Implemented

see above

04/09/2021 4of 4





