






42c - Treatment of Residents

1.  Requirements
2600.

42.c. A resident shall be treated with dignity and respect.

Description of Violation
Resident 1 states that Staff Member A often talks to  loudly and without respect. Resident 1 states  asked
Staff Member A about getting  medication and was told would have to wait.  stated that Staff Member A’s
tone was very aggressive and loud which made Resident 1 uncomfortable.

Plan of Correction Accept
1) Staff member A was terminated the same day department representative, , came to the facility to
nvestigate the complaint call allegations. 
2) All staff members were made aware of the situation. They all received a memo with the description of 2600.42c
and the disciplinary action that would be implemented if allegations were founded. (see attachments #1+2)
3) The resident's rights are posted on each floor of the facility for everyone to have access to and comply to prevent
future violations. (see attachments # 3,4+5)

Completion Date: 05/06/2021

Update - 07/14/2021
Please send/Attach proof of staff training. 7-14-2021 - MM

Document Submission Implemented
please see attached remediation /in service sheet
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