
Department of Human Services
Bureau of Human Service Licensing

July 1, 2021

 EXECUTIVE DIRECTOR
MCAP WILLOW GROVE OPERATOR LLC
PO BOX 2064 COMMONWEALTH SR LIV
ATTN LADONNA LEWIS
CHARLOTTESVILLE, VA 22902

RE: COMMONWEALTH SENIOR LIVING
AT WILLOW GROVE
1120 YORK ROAD
WILLOW GROVE, PA, 19090
LICENSE/COC#: 13994

Dear 

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 03/11/2021, 03/12/2021 of the above facility, we have determined that your submitted plan
of correction is fully implemented. Continued compliance must be maintained.

Sincerely,
Claire Mendez

Enclosure
Licensing Inspection Summary (LIS)

cc: Pennsylvania Bureau of Human Service Licensing
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82c - Locking Poisonous Materials

1.  Requirements
2600.

82.c. Poisonous materials shall be kept locked and inaccessible to residents unless all of the residents living in the
home are able to safely use or avoid poisonous materials.

Description of Violation
Remedy bodywash and shampoo with manufacturer's label indicating "for external use only, in case of eye contact
flush the eyes with water. If irritation persists, contact your physician", was stored in resident bedroom  where it was
unlocked and accessible. Resident # 1 is unable to safely use or avoid poisonous materials.  
 
 

Plan of Correction Do Not Accept
Regulation 82c Chapter 2600 will be reviewed with all staff to ensure knowledge of regulation by the Administrator
or designee.
The Administrator or designee will conduct rounds frequent of all resident rooms on the Dementia Care unit to
ensure all poisonous materials are locked or inaccessible to residents.
All rounding results will be reviewed at the Quality Assurance Committee meeting.

Completion Date: 05/10/2021

Plan of Correction Accept
Regulation 82c Chapter 2600 will be reviewed with all staff to ensure knowledge of regulation by the Administrator
or designee.
The Administrator or designee will conduct rounds weekly of all resident rooms on the Dementia Care unit to ensure
all poisonous materials are locked or inaccessible to residents.  Starting week of 4/12/21. 
All rounding results will be reviewed at the Quality Assurance Committee meeting.

Completion Date: 04/09/2021

Document Submission Implemented
Attached, please find documented weekly rounds

101j7  Lighting/Operable Lamp

1.  Requirements
2600.
101.j.  Each resident shall have the following in the bedroom:

7. An operable lamp or other source of lighting that can be turned on at bedside.

Description of Violation
Resident #1 does not have access to a source of light that can be turned on/off at bedside. 
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Plan of Correction Accept
Regulation 101.j. Chapter 2600 will be reviewed with all staff to ensure knowledge of regulation by the Administrator
or designee.
The Administrator or designee will conduct environmental rounds of all resident’s bedrooms on a monthly basis to
ensure all residents have an operable lamp at bedside.
Environmental rounding results will be reviewed at the Quality Assurance Committee Meeting.

Completion Date: 05/10/2021

Document Submission Implemented
Attached, please find documented monthly rounds

132d - Evacuation

1.  Requirements
2600.
132.d. Residents shall be able to evacuate the entire building to a public thoroughfare, or to a fire-safe area

designated in writing within the past year by a fire safety expert within the period of time specified in
writing within the past year by a fire safety expert. For purposes of this subsection, the fire safety expert may
not be a staff person of the home.

Description of Violation
During the fire drill on 10/9/19 at 5:19 A.M., the home evacuated in 14 minutes and 37 seconds. The home has a
maximum safe evacuation time of 12 minutes as determined by Fire Inspector on 1/23/2018. 

Plan of Correction Do Not Accept
Regulation 132d is currently suspended due to emergency declaration proclamation by the Office of Long-Term
Living. Once the suspension is lifted monthly fire drills will begin again. The Administrator or designee will ensure
monthly fire drills are conducted. All residents must be evacuated from the building or relocated to a fire safe
ocation within the evacuation time certified by the fire safety expert.
The Administrator or designee will review fire drill logs to ensure evacuation times are met, if not subsequent fire
drills will be conducted until the certified time is met.

Completion Date: 05/10/2021

Plan of Correction Accept
Regulation 132d is currently suspended due to emergency declaration proclamation by the Office of Long-Term
Living. Once the suspension is lifted monthly fire drills will begin again. The Administrator or designee will schedule
fire drills to be conducted by a Fire and Safety Consultant company.  This company will provide training with the
staff on proper evacuation procedures and times.  All residents must be evacuated from the building or relocated to a
fire safe location within the evacuation time certified by the fire safety expert.    A report will be provided by the Fire
and Safety Company upon completion of the fire drill and will be reviewed by the Administrator or designee as soon
as possible, if the specified time frame is out of compliance another fire drill will be scheduled and conducted.  
The Administrator or designee will review fire drill logs on a monthly basis. 

Completion Date: 05/10/2021
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Document Submission Implemented
N/A
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