Department of Human Services
Bureau of Human Service Licensing

April 8, 2021

_ ADMINISTRATOR

NORTHVIEW ESTATES LIMITED PARTNERSHIP
106 EAST NORTH STREET
NEW CASTLE, PA 16101
RE: NORTHVIEW ESTATES
945 BORDER AVENUE
ELLWOOD CITY, PA, 16117
LICENSE/COC#: 40499

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 03/04/2021, 03/05/2021 of the above facility, we have determined that your submitted plan
of correction is fully implemented. Continued compliance must be maintained.

Sincerely,
Jon Kimberland

Enclosure
Licensing Inspection Summary (LIS)

cc: Pennsylvania Bureau of Human Service Licensing
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Department of Human Services
Bureau of Human Service Licensing
LICENSING INSPECTION SUMMARY

Facility Information

Name: NORTHVIEW ESTATES Licen e #: 40499  Licen e Expiration Date: 712/24/2021
Addre : 945 BORDER AVENUE, ELLWOOD CITY, PA 16117
County: LAWRENCE Region: WESTERN

Administrator
Name: |G Phone: 724-758-1200 email: |||

Legal Entity

Name: NORTHVIEW ESTATES LIMITED PARTNERSHIP
Address: 706 EAST NORTH STREET, NEW CASTLE, PA, 16101

Phone: 7247581200 email: [ G

Certificate(s) of Occupancy

Type: C-2 LP Date: 02/08/2002 Issued By: Labor and Industry

Staffing Hours

Re ident Support Staff: 0 Total Daily Staff: 63 Waking Staff: 47

Inspection

Type: Partial Notice: Unannounced BHA Docket #:

Reason: Complaint Exit Conference Date: 03/05/2021

Inspection Dates and Department Representative

0370472021 - on-site: || Gz
03/05/2021 - off-Site: || | | G

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 75 Residents Served: 49
Secured Dementia Care Unit

In Home: Yes Area: Tst floor Capacity: 70 Residents Served: 7
Hospice

Current Re ident : 72
Number of Residents Who:

Receive Supplemental Security Income: 0 Are 60 Years of Age or Older: 49

Diagnosed with Mental lliness: 0 Diagnosed with Intellectual Disability: 0

Have Mobility Need: 74 Have Physical Disability: 0
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NORTHVIEW ESTATES 40499

Inspections / Reviews
03/04/2021 - Partial
Lead In pector: ||| NGEGEGNG Folw Up Type: POC Submission Follow-Up Date: 03/18/2021

3/19/2021 POC Submi ion
Lead Reviewer: _ Follow-Up Type: POC Submission Follow-Up Date: 03/23/2021

3/25/2021 - POC Submission
Lead Reviewer: || GG Follow-Up Type: Document Submission Follow-Up Date 03/30/2021

4/8/2021 - Document Submission
Lead Reviewer: _ Follow-Up Type: Not Required
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NORTHVIEW ESTATES 40499

42f - Mail Access

1. Requirements
2600.
42.f.2. Incoming mail may not be opened or read by staff persons unless upon the request of the resident or the

resident s designated person.

Description of Violation
Resident #1 s incoming mail packages from a package delivery service addressed to the resident were opened by the
home s staff without the request, knowledge, or permission of the resident or the resident s designated person from
approximately 1/28/21 to approximately 2/15/21.

Plan of Correction Do Not Accept
1) All staff were trained on the policys and regulations regarding incoming and outgoing mail and will continued to
be trained annually

2) Any suspicious incoming mail will be brought to the attention of the resident by the Administrator or the RCC and
opened in front of the Administrator or RCC with the residents permission.
Completion Date: 03/717/2021

Plan of Correction Accept
1. Effective immediately, staff will not open resident mail unless requested to do so by the resident.

2. The facility’s policy on resident rights has been updated. Any packages presumed to contain medications will be
taken to the resident by the nurse or med tech. The resident may request that the package be opened by staff.

3. The facility policy on resident rights will be reviewed with all staff by March 25, 2021.

Completion Date: 03/25/2021

Document Submission Implemented

see attached
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