
Department of Human Services
Bureau of Human Service Licensing

June 9, 2021

 ADMINISTRATOR
TWIN OAKS PERSONAL CARE HOME INC
1100 COWLEY ROAD
GRANVILLE SUMMIT, PA 16926

RE: TWIN OAKS PERSONAL CARE
HOME
1100 COWLEY RD
GRANVILLE SUMMIT, PA, 16926
LICENSE/COC#: 21470

Dear 

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 03/04/2021 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Sincerely,
Michele Moskalczyk
Human Services Licensing Supervisor

Enclosure
Licensing Inspection Summary (LIS)

cc: Pennsylvania Bureau of Human Service Licensing
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18 - Compliance With Laws

1.  Requirements
2600.

18. Applicable Health and Safety Laws - A home shall comply with applicable Federal, State and local laws,
ordinances and regulations.

Description of Violation
The batteries for the carbon monoxide monitors located in the boiler room and in the hall just outside the boiler room
were last installed on 01/17/20. Batteries in carbon monoxide monitors must be replaced annually according to the
Care Facility Carbon Monoxide Monitoring act.

Plan of Correction Accept
Batteries were replaced the same day as the inspection.  Administrator marked calendar as a reminder to change
annually and will ensure ongoing compliance.

Completion Date: 03/03/2021

Update - 05/03/2021
Please send/Attach proof of compliance.

Document Submission Implemented
Pictures attached

185a - Implement Storage Procedures

1.  Requirements
2600.
185.a. The home shall develop and implement procedures for the safe storage, access, security, distribution and

use of medications and medical equipment by trained staff persons.

Description of Violation
The glucometer belonging to resident #1 was not calibrated to the correct date and time.

Plan of Correction Accept
Staff has struggled to maintain the correct date on this particular glucometer.  Administrator ordered a new one for
this resident and it is calibrated to the correct date and time and is maintaining as such.  

Completion Date: 03/10/2021

Update - 05/03/2021
Please send/Attach proof of compliance.

Document Submission Implemented
Picture attached

TWIN OAKS PERSONAL CARE HOME 21470
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