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March 31, 2021

 EXECUTIVE DIRECTOR
WELSH MOUNTAIN HOME INC
567 SPRINGVILLE ROAD
NEW HOLLAND, PA 17557

RE: WELSH MOUNTAIN HOME
567 SPRINGVILLE ROAD
NEW HOLLAND, PA, 17557
LICENSE/COC#: 32172

Dear 

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 03/03/2021 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Sincerely,
Gloria Emick

Enclosure
Licensing Inspection Summary (LIS)

cc: Pennsylvania Bureau of Human Service Licensing
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2600.
187.c. If a resident refuses to take a prescribed medication, the refusal shall be documented in the resident’s

record and on the medication record. The refusal shall be reported to the prescriber within 24 hours, unless
otherwise instructed by the prescriber. Subsequent refusals to take a prescribed medication shall be
reported as required by the prescriber.

Description of Violation
At 9:00 am on the following dates, Resident 2 refused the administration of  prescribed Lidocaine 4% patches:
2/3/21
2/5/21
2/10/21
2/12/21
2/13/21
2/20/21
2/23/21
2/24/21
2/25/21 
These refusals were not reported to the prescriber.  

Plan of Correction Accept
Please find the newly updated standing orders, signed by our home's rounding physician.  The standing orders now
reflect that medication refusals do not need to be reported to the provider unless the medication is refused for three
consecutive doses.  This same standing order sheet will be signed by the provider for any resident who chooses not to
use the home's rounding physician.  If a provider should choose not to sign the standing orders for refusals, it will be
removed from that resident's standing orders and all refusals will be reported to that provider.  The standing orders
will be reviewed, and an updated signature will be required every six months or anytime the resident's provider
changes. 

Completion Date: 03/17/2021

Document Submission Implemented
All steps have been completed

187d - Follow Prescriber's Orders

1. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.

Description of Violation
Resident 1 is prescribed Alive Gummy MVI daily.   However, this medication was not administered to Resident
1 from 2/20/2021 to 2/22/2021 because the medication was not available in the home. 

Plan of Correction Accept
All staff attended a post survey staff meeting that discussed the DHS survey preliminary violations.  Personal care
department staff stayed after the all staff meeting for a re-education on proper procedure of medication
administration.  The DHS medication regulations were reviewed and all team members were trained to notify the
provider for guidance and direction if a medication is not available for any reason.  Please see the attached meeting
minutes and staff sign in sheet. 

Completion Date: 03/15/2021

WELSH MOUNTAIN HOME 32172

187c - Refusal of Medication (continued)
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Document Submission Implemented
All steps have been completed

228b - Discharge or Transfer

1. Requirements
2600.
228.b. If the home initiates a discharge or transfer of a resident, or if the legal entity chooses to close the home,

the home shall provide a 30-day advance written notice to the resident, the resident’s designated person
and the referral agent citing the reasons for the discharge or transfer. This shall be stipulated in the
resident-home contract. A 30-day advance written notice is not required if a delay in discharge or transfer
would jeopardize the health, safety or well-being of the resident or others in the home, as certified by a
physician or the Department. This may occur when the resident needs psychiatric or long-term care or is
abused in the home, or the Department initiates closure of the home.

Description of Violation
The home determined that Resident 3 jeopardized   own health, safety or well-being, as well as others in the home. 
The home discharged Resident 3 on  without a 30-day notice.  This discharge was not certified by a
physician or the Department.

Plan of Correction Accept
The home shall get certification from the department of human services or the resident's provider before serving an
mmediate discharge of any resident.  The administrator will collaborate with the director of compliance at Landis
Communities, the home's parent company, before issuing any discharges for accountability and policy and procedure
compliance.
See attached policy for issuing a 30 day notice or immediate discharge of a resident.

Completion Date: 03/19/2021

Document Submission Implemented
All steps have been completed
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187d - Follow Prescriber's Orders (continued)
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