
This certificate is hereby granted to

To operate

Located at

LEGAL ENTITY

NAME OF FACILITY OR AGENCY

(COMPLETE ADDRESS OF FACILITY OR AGENCY)

ADDRESS OF SATELLITE SITE/SERVICE LOCATION

ADDRESS OF SATELLITE SITE/SERVICE LOCATION

ADDRESS OF SATELLITE SITE/SERVICE LOCATION

To provide

The total number of persons which may be cared for at one time may not exceed
or the maximum capacity permitted by the Certificate of Occupancy, whichever is smaller.

Restrictions:

This certificate is granted in accordance with the Human Services Code of 1967, P.L. 31, as amended, and Regulations

(MANUAL NUMBER AND TITLE OF REGULATIONS)

(MAXIMUM CAPACITY)

and shall remain in effect from
unless sooner revoked for non-compliance with applicable laws and regulations.

until                                                                    ,

No:

ISSUING OFFICER DEPUTY SECRETARY

NOTE: This certificate is issued for the above site(s) only and is not transferable
and should be posted in a conspicuous place in the facility. HS 628 – 01/21

TYPE OF SERVICE(S) TO BE PROVIDED

CERTIFICATE OF COMPLIANCE

CHANGE ACADEMY LAKE OF THE OZARKS, LLC

EMBARK AT THE POCONOS

108 COUNTRY PLACE LANE, WHITE HAVEN,, PA  18661

Residential Services - Community based, dependent & delinquent, Child Residential

16

55 Pa.Code Chapter 3800: Child Residential and Day Treatment Facilities

February 25, 2021 February 25, 2022

230090
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March 10, 2021 

 
 
Ms. Helene Creasy, Embark VP 
Change Academy Lake of the Ozarks, LLC. 
2177 East Warner Road 
Suite 101 
Tempe, Arizona 85287 
          
        RE: Embark at the Poconos 

       108 Country Place Lane 
       White Haven, PA 18661 
       License #: 230090                                                
      
 
 Dear Ms. Creasy: 
 
  
   As a result of the Department of Human Services’ licensing inspection on  
February 25, 2021 of the above agency, we have found that your agency is in  
substantial compliance with the regulations, set forth in 55 Pa. Code Ch. 3800 
(Child Residential and Day Treatment Facilities), that can be adequately assessed at 
this time. The licensing inspector was unable to complete a full inspection because 
there were no children being served at this time. 
 
    Your NEW license for the period February 25, 2021 to February 25, 2022 is enclosed.  
 

Sincerely,  
                 

                        
 

                      Jonathan Rubin 
                        Deputy Secretary  

 
  
 
                                                                    
Enclosure(s) 
License 
Licensing Inspection Summary     
 

http://www.dhs.pa.gov/


Department of Human Services
Office of Children, Youth and Families

LICENSING INSPECTION SUMMARY
55 PA.CODE CHAPTER 3800

Agency/Facility Information

Name: Embark at the Poconos License Number: 230090
Address: 108 Country Place Lane, White Haven, PA 18661 License Expiration: 
County: LUZERNE Phone: 877-282-4782

Inspection Information

Start Date: 02/25/2021 End Date: 02/25/2021 Type: Initial Notice: Announced Visit
Inspector(s): Brian Hazlak, Heather Howe

Inspection Narrative

The Office of Children, Youth, and Families conducted the initial inspection for Embark at the Poconos, a 3800 facility with a
proposed capacity of 16 beds. The inspection consisted of a review of existing policies and procedures and a complete physical
site inspection. The facility was found to be in substantial compliance with the 3800 regulations. 

Inspections / Reviews

02/25/2021 - Initial

Lead Inspector: Brian Hazlak Follow-Up Type: Not Required
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No Deficiencies Identified

Embark at the Poconos 230090
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