






227d - Support Plan Medical/Dental

1. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident Assessment and Support Plan dated 11/21/2020 for Resident 1  indicates that the resident is a 2-person assist
when transferring. Staff Member A stated that  transferred Resident 1 from the recliner to the wheelchair and then
from the wheelchair to the toilet by herself on 1/18/2021.

Plan of Correction Accept
What: During an unrelated inspection by PA Department of Human Services, it was determined that Resident #1 was
transferred by one staff person when the resident’s care plan indicated that transferring this resident should include
assistance of two staff.
WHO:
1. The resident’s support plan was updated by  Regional Director, to reflect that up to two staff were
needed to assist the resident for transfers.
2. Staff person #1 was retrained on the use of the resident’s assessment and support plan (RASP) by ,
Resident Care Director.
3. Based on this result, the community staff will initiate a full audit of all RASP for each current resident. The purpose
of this audit will be to ensure that the RASP’s are not only correct, but that language is applied that helps the staff to
understand the individual care needs of each resident more easily.
When:
1. Resident #1’s RASP was updated as noted in the “who” section on 1/29/2021.
2. Staff person #1 was retrained as noted in the “who” section on February 11, 2021.
3. The audit noted in item #3, in the “who” section will be completed by April 30, 2021.
How:
1. The Rasp update and change form was used in the application Tabula Pro.
2. Training of staff person #1 was conducted by verbal review and examples from actual existing resident RASP’s.
3. Community staff will review each RASP and corresponding RASP update and Change form as noted in the “who”
section, item #3.

Ongoing: The community will continue to provide training on the Resident Assessment and Support Plan, as required
by regulation.

Completion Date: 02/17/2021

Update - 02/18/2021
Please send/Attach copy of resident #1 RASP.

Document Submission Implemented
Copy of Initial RASP dated 11.21.2020 attached with corresponding RASP Updates and Changes Addendum last
modified on 01.29.2021.
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