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Sent via e-mail  
March 11, 2021 

 
President 
Wheeler Care Centers, Inc. 
P.O. Box 70 
Glenmore, Pennsylvania 19343 

RE: Colonial Woods 
1710 Creek Road 
Glenmore, Pennsylvania 19343 
License #: 19823 

Dear  

As a result of the Pennsylvania Department of Human Services, Bureau of Human 
Services Licensing (Department), licensing inspections on December 28 and 31, 2020 and 
January 4 and 8, 2021 found violations with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes). The enclosed Licensing Inspection Summary (LIS) specifies the violations.  

On January 11, 2021, we sent the above LIS along with a letter requesting that you 
complete a plan to correct the violations. On January 22, 2021, we sent an overdue plan of 
correction letter requesting that you complete and submit a plan to correct the violations by 
January 27, 2021. On February 1, 2021, we sent an unacceptable plan of correction letter and 
requested an acceptable plan of correction be submitted by February 3, 2021. To date, we have 
not received an acceptable plan to correct the violations; therefore, we have attached a directed 
plan to correct the violations.  

All violations specified on the LIS must be corrected by the dates specified on the report 
and continued compliance with 55 Pa. Code Ch. 2600 (relating to Personal Care Homes) must 
be maintained. Failure to implement the plan of correction or failure to maintain compliance may 
result in a revocation of the license. 

If you have any questions, please contact me at 717-580-1331 or clmendez@pa.gov. 

Sincerely, 

Claire Mendez 

Claire Mendez 
Human Services Licensing Supervisor 
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Licensing Inspection Summary 












