
Department of Human Services
Bureau of Human Service Licensing

February 22, 2021

, CORPORATE DIRECTOR OF OPERATIONS
REDSTONE PRESBYTERIAN SENIORCARE
6 GARDEN CENTER DRIVE
GREENSBURG, PA 15601

RE: REDSTONE HIGHLANDS
4 GARDEN CENTER DRIVE
GREENSBURG, PA, 15601
LICENSE/COC#: 44336

Dear 

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 12/04/2020 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Sincerely,
Suzy Quinn

Enclosure
Licensing Inspection Summary (LIS)

cc: Pennsylvania Bureau of Human Service Licensing
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42c - Treatment of Residents

1.  Requirements
2600.

42.c. A resident shall be treated with dignity and respect.

Description of Violation
On or about 12/1/20, resident #1 asked direct care staff A if the home had found  missing clothes.  Direct care
staff A became frustrated and said “I’m sick of hearing about your missing things!” in a rude and disrespectful tone. 
This made resident #1 feel as if  was a child and angry.  

Plan of Correction Accept
On 12/4/2020 Direct care staff member A was counseled on  behavior regarding this incident. A plan of
correction was put into place for direct care staff member A to complete 8 hours of training on various topics
ncluding abuse & neglect, customer service, resident rights & abuse, and effective communication using the relias
online training portal. This 8 hours of training was completed on 12/7/2020. Direct care staff member will continue
to complete assigned modules in Relias monthly for 3 months. 
 
Effective immediately all staff members will receive residents rights training, which will include treating residents
with dignity and respect. Documentation of this completed training will be kept by the personal care home
administrator. 
 
The personal care home administrator or designee will privately interview at least 4 residents, to ensure they are
being treated with dignity and respect immediately, and then weekly for 1 month, and monthly thereafter.
Documentation of these interviews will be kept by the personal care home administrator. 

Completion Date: 12/23/2020

Document Submission Implemented
All staff members completed resident rights and abuse training. All new hires will recieve this training during day 1
orientation and then annually thereafter. Weekly audits completed on 1/20/2021. Will continue ongoing monthly
audits/resident interviews. 
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