Department of Human Services
Bureau of Human Service Licensing

September 16, 2020

KENT PEACHEY, EXECUTIVE DIRECTOR

THE ALLIANCE HOME OF CARLISLE, PA, INC.

770 SOUTH HANOVER STREET

CARLISLE, PA 17013

RE: CHAPEL POINTE AT CARLISLE

770 SOUTH HANOVER STREET
CARLISLE, PA, 17013
LICENSE/COC#: 34337

Dear Mr. Peachey,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 08/26/2020, 08/27/2020 of the above facility, we have determined that your submitted plan
of correction is fully implemented. Continued compliance must be maintained.

Sincerely,
Gloria Emick

Enclosure
Licensing Inspection Summary (LIS)

cc: Pennsylvania Bureau of Human Service Licensing
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Department of Human Services
Bureau of Human Service Licensing
LICENSING INSPECTION SUMMARY - PUBLIC

Facility Information

Name: CHAPEL POINTE AT CARLISLE License #: 34337  License Expiration Date: 06/03/2021
Address: 770 SOUTH HANOVER STREET, CARLISLE, PA 17013
County: CUMBERLAND Region: CENTRAL

Administrator

Name: Kent Peachey Phone: 7172491363 Email: KPEACHEY@CHAPELPOINTE.ORG

Legal Entity

Name: THE ALLIANCE HOME OF CARLISLE, PA, INC.
Address: 770 SOUTH HANOVER STREET, CARLISLE, PA, 17013
Phone: 7172491363 Email: KPEACHEY@CHAPELPOINTE.ORG

Certificate(s) of Occupancy

Type: I-1 Date: 02/14/2018 Issued By: Carlisle Borough

Staffing Hours

Resident Support Staff. 0 Total Daily Staff: 53 Waking Staff: 40

Inspection

Type: Partial Notice: Unannounced BHA Docket #:

Reason: Incident Exit Conference Date: 08/27/2020

Inspection Dates and Department Representative
08/26/2020 - Off-Site: Douglas Hoover
08/27/2020 - Off-Site: Douglas Hoover

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 61 Residents Served: 41
Secured Dementia Care Unit

In Home: Yes Area: Garden View Capacity: 12 Residents Served: 72
Hospice

Current Residents: 2

Number of Residents Who:

Receive Supplemental Security Income: 0 Are 60 Years of Age or Older: 47
Diagnosed with Mental lllness: 0 Diagnosed with Intellectual Disability: 0
Have Mobility Need: 72 Have Physical Disability: 0
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CHAPEL POINTE AT CARLISLE 34337

Inspections / Reviews

08/26/2020 - Partial
Lead Inspector: Douglas Hoover Follow-Up Type: POC Submission Follow-Up Date: 09/70/2020

9/15/2020 - POC Submission

Lead Reviewer: Gloria Emick Follow-Up Type: Document Submission Follow-Up Date: 09/25/2020

9/16/2020 - Document Submission

Lead Reviewer: Gloria Emick Follow-Up Type: Not Required
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CHAPEL POINTE AT CARLISLE 34337

82c - Locking Poisonous Materials

1. Requirements
2600.
82.c. Poisonous materials shall be kept locked and inaccessible to residents unless all of the residents living in the
home are able to safely use or avoid poisonous materials.
Description of Violation
The assessment/support plan, dated 7/16/2020, indicates that Resident #1 cannot safely use or avoid poisonous
materials. On 8/24/2020, at approximately 2:40 pm, Resident #1 consumed approximately 3 oz. of mouthwash out of
a 4 oz. bottle.

Plan of Correction Accept
On or before, September 4, 2020, all Personal Care Licensed and Direct Care Staff will be re-educated by the
Executive Director, on the requirement that “"Poisonous materials” include any item labeled “seek medical attention if
swallowed” or “contact Poison Control Center if swallowed;” that these labels occasionally appear on basic personal
hygiene items such as toothpaste, mouthwash, deodorant, hand sanitizer, or shampoo; that some items that are not
“poisonous” may still be hazardous to residents who cannot safely use them; that an item with these labels, must be
kept locked and inaccessible to residents unless all of the residents living in the home are able to safely use or avoid
poisonous or hazardous materials; that residents in our secured memory care unit, Garden View, are not able to
safely use or avoid poisonous or hazard materials, that all poisonous or hazardous materials (as defined above) in
Garden View, which includes basic personal hygiene items such as toothpaste, mouthwash, deodorant, hand
sanitizer, or shampoo, must be kept locked and inaccessible to residents. Staff will be required to sign and date that
they received and understood the education. A copy of the staff education document is attached. All new Personal
Care Direct Care Staff will receive the same education as a part of their new hire orientation.

The Executive Director or designee will conduct room inspections weekly times four; then twice, for one month; then
once per month, for one month; then periodic thereafter, of the rooms in the secure memory care unit, Garden View,
to ensure all poisonous and hazardous materials are kept locked and inaccessible to residents.

Completion Date: 09/04/2020

Document Submission Implemented
The completed staff education sign-in sheet has been attached for verification. All steps have been completed.
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