
Department of Human Services
Bureau of Human Service Licensing

March 16, 2021

 EXECUTIVE DIRECTOR
CONCORDIA LUTHERAN MINISTRIES OF PITTSBURGH
1300 BOWER HILL ROAD
PITTSBURGH, PA 15243

RE: CONCORDIA OF FRANKLIN PARK
1600 GEORGETOWN DRIVE
SEWICKLEY, PA, 15143
LICENSE/COC#: 44363

Dear 

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 08/24/2020, 08/25/2020, 08/26/2020, 08/27/2020, 09/08/2020, 09/10/2020, 09/18/2020 of
the above facility, we have determined that your submitted plan of correction is fully implemented.
Continued compliance must be maintained.

Sincerely,
Jody Garvey

Enclosure
Licensing Inspection Summary (LIS)

cc: Pennsylvania Bureau of Human Service Licensing
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Plan of Correction Directed
Needs are addressed in house as appropriate with properly credentialed staff. Utilize physicians and homecare
ncluding wound nursing and hospice. Discuss all needs and interventions with family and physician. Staff will be
trained/credentialed as needed when new service needs arise. Training on wound staging, assessment and
documentation conducted 9/18/20. Circumstances will be reviewed individually.  Policy #101 revised reflecting the
following changes: Specific Services that the home does not provide: Wound care beyond facility capability as
determined by physician and facility leadership. Discharge Criteria: If a home determines that a resident's functional
or behavioral level had advanced or declines so that a residents needs cannot be met.  See attachment for revised
policy.

(Directed)-
By 2/28/21, the administrator or designated staff person will update the home's description of services to address
specific levels of wound care that the home provides, or does not provide, but will arrange or coordinate. (J.G.
2/10/21)

Completion Date: 02/05/2021

Document Submission Implemented
See updated description of services policy.

225c - Additional Assessment

1. Requirements
2600.
225.c. The resident shall have additional assessments as follows:

2. If the condition of the resident significantly changes prior to the annual assessment.
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Description of Violation
On 8/24/20, resident 1’s most recent assessment dated 10/18/19; was not updated to include the following significant
changes:

Resident #1 was assessed as independent with eating and drinking; however; on 7/14/20, the Home Health Visit Note
Report indicated that the resident rarely eats a complete meal. On 8/3/20, the Nurse Practitioner's progress notes
include that the resident has dehydration, decreased oral intake, patient to get out of bed for meals, staff to assist with
feeding and monitor weights and oral intake. On 8/12/20, staff indicated in the 24-hour staff report that the
resident repeatedly refuses meals including not eating/pocketing food, spits food out and on 8/13/20, the resident
refused meals all day.

Resident #1 was assessed as needing Prompting/Cueing assistance when turning and positioning in bed/chair.
However, on 8/4/20, the Home Health Visits Note Report indicated, if the patient is restricted to the bed, implement a
turning schedule which restricts the patient’s time in one position to 2 hours or less, limit chair sitting to 2 hours at a
time.

Resident #1 is assessed as requiring some physical assistance for transferring in/out of bed/chair and
ambu ating. However,  the Visit Note Report from home health, dated 7/14/20 assessed  transfer need as
substantial/maximal assistance and indicated that the other person does more than half the effort. Staff interviews also
indicated that the resident often requires 2 person assistance.  

Resident #1 is assessed as having a minimal problem with irritability and no problem with agitation.  However,
multiple staff interviews indicated that the resident was combative with care, spit out medications and refused to eat. 
Resident #1’s Home Health Visit Note Report for admission, dated ,  indicated that at least once a week
resident #1 demonstrated impaired decision making, verbal disruption and physical aggression.  

Plan of Correction Accept
New RASP/support plan was completed on 8/27/20 that addressed all changes including initiation of hospice
services. New RASP will be completed within 5 days of any significant change and RASP update will be completed for
any change in resident need.
Nurse Aide competency training on 10/13/20 and 10/15/20.
 Dementia and positive approach training completed with nursing staff on 10/6/20. Refresher will be completed with
staff by 1/30/21.
Nursing staff will receive training on dehydration and malnutrition, RASP/support plan and RASP updates by
1/30/21.
Administrator and RCC have already begun auditing RASPS and will complete all current resident audits by 2/20/21.
Any changes in condition will be updated within 5 days.

Completion Date: 02/20/2021

Document Submission Implemented
All trainings completed. See attachment.
Chart audits for February completed. See attachment for dates.
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