
PROVISIONAL

This certificate is hereby granted to

To operate

Located at

LEGAL ENTITY

NAME OF FACILITY OR AGENCY

(COMPLETE ADDRESS OF FACILITY OR AGENCY)

ADDRESS OF SATELLITE SITE ADDRESS OF SATELLITE SITE

ADDRESS OF SATELLITE SITE ADDRESS OF SATELLITE SITE

ADDRESS OF SATELLITE SITE ADDRESS OF SATELLITE SITE

To provide

The total number of persons which may be cared for at one time may not exceed
or the maximum capacity permitted by the Certificate of Occupancy, whichever is smaller.

Restrictions:

This certificate is granted in accordance with the Human Services Code of 1967, P.L. 31, as amended, and Regulations

(MANUAL NUMBER AND TITLE OF REGULATIONS)

(MAXIMUM CAPACITY)

and shall remain in effect from
unless sooner revoked for non-compliance with applicable laws and regulations.

until                                                                    ,

No:

ISSUING OFFICER DEPUTY SECRETARY

NOTE: This certificate is issued for the above site(s) only and is not transferable
and should be posted in a conspicuous place in the facility. HS 628 – 6/20

TYPE OF SERVICE(S) TO BE PROVIDED

CERTIFICATE OF COMPLIANCE

LAFFEY HEALTH CARE SERVICES LLC

VICTORIA MANOR PERSONAL CARE HOME

100 ROSE COURT, OAKDALE, PA  15071

Personal Care Homes

38

55 Pa.Code Chapter 2600: Personal Care Homes

August 21, 2020 February 21, 2021

446422



Bureau of Human Services Licensing  
625 Forster Street, Room 631 | Harrisburg, PA 17120 | 717.783.3670 | F 717.783.5662 | www.dhs.pa.gov 

CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
MAILING DATE:   

Ms. Kathleen Krise 
Administrator 
Laffey Healthcare Services, LLC 
801 Elm Spring Road 
Pittsburgh, Pennsylvania   15243 

RE: Victoria Manor Personal Care Home 
100 Rose Court 
Oakdale, Pennsylvania   15071 
Certificate #: 446422 

Dear Ms. Krise: 

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) licensing inspections on October 2, 2019; 
October 3, 2019; December 30, 2019 and March 10, 2020, of the above facility, the 
violations specified on the enclosed Licensing Inspection Summary (LIS) were found. 

Based on violations with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes), the Department hereby REVOKES your certificate of compliance 446421 
dated September 13, 2019 to March 13, 2020, and issues you a SECOND 
PROVISIONAL license to operate the above facility.  A SECOND PROVISIONAL 
license is being issued based on your acceptable plan to correct the violations as 
specified on the LIS. This decision is made pursuant to 62 P.S. § 1026 (b)(1) ;(4) and 55 
Pa. Code § 20.71(a)(2) ;(3) ;(5) ;(6) (relating to conditions for denial, nonrenewal or 
revocation). Your SECOND PROVISIONAL license is enclosed and is valid from 
August 21, 2020 to February 21, 2021.   

All violations specified on the LIS must be corrected by the dates specified on the 
report and continued compliance with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes), must be maintained. Failure to implement the plan of correction or failure to 
maintain compliance may result in a revocation of the license.  

 Pursuant to 62 P.S. 1085-1087 and 55 Pa. Code § 2600.261-268 or § 2800 
(relating to enforcement), the Department intends to assess a fine for the following 
violation(s) unless fully corrected on or before the mandated correction date. 

lbidelspac
Typewritten Text
August 21, 2020
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55 Pa. Code     Class    Fine      Calculated    Mandated 
Chapter 2600   of     Census at     Per resident     Fine    Correction Date  
or 2800    Violation Inspection X Per day     = Per day____(to avoid Fine) 
Section: 

81b    II  38    $5     $190          5 calendar days from 
   mailing date of this letter 

89b    II  38    $5     $190          5 calendar days from 
   mailing date of this letter 

141a   III      38    $3     $114         15 calendar days from 
    mailing date of this letter 

183b   III      38    $3     $114         15 calendar days from 
    mailing date of this letter 

225a   III      38    $3     $114         15 calendar days from 
    mailing date of this letter 

Fines were assessed for 2600.65.e, 65.f, 65.g, and 141.b.1 but have been 
removed due to a temporary suspension of these regulations as of March 29, 2020. 

A fine will be assessed daily beginning with the date of this letter and will 
continue until the violation is fully corrected, and full compliance with the regulation has 
been achieved.  If the violation is fully corrected, and full compliance with the regulation 
has been achieved, by the mandated correction date, no fine will be assessed.  You 
must notify the Department’s Regional Human Services Licensing office in writing as 
soon as each violation is fully corrected and submit written documentation of each 
correction. The Department will conduct an on-site inspection after the mandated 
correction date, and within 20 calendar days of the date of this letter.  If one or more 
violations is not fully corrected and full compliance with the regulation has not been 
achieved, you will periodically receive invoices from the Department’s Bureau of Human 
Services Licensing with payment instructions.  The fines will continue to accumulate 
until the violation is fully corrected and full compliance with the regulation has been 
achieved.  

No fine is being assessed at this time; therefore, you may not appeal any fine at 
this time. If a violation is not corrected and full compliance with the regulation has not 
been achieved by the mandated correction date, a fine will be assessed and an invoice 
will be mailed. This invoice will contain the right to appeal the fine. 

If you disagree with the decision to issue a PROVISIONAL license, you have the 
right to appeal through hearing before the Bureau of Hearings and Appeals, Department 
of Human Services in accordance with 1 Pa. Code Part II, Chapters 31-35. If you decide 
to appeal your PROVISIONAL license, a written request for an appeal must be received 
within 10 days of the date of this letter by: 
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Shivani Patel, Enforcement Manager  
Pennsylvania Department of Human Services 
Bureau of Human Services Licensing 
Room 631, Health and Welfare Building 
625 Forster Street 
Harrisburg, Pennsylvania 17120 

  PH: 717-214-1304 

This decision is final 11 days from the date of this letter, or if you decide to 
appeal, upon issuance of a decision by the Bureau of Hearings and Appeals.   

Sincerely, 

Jamie Buchenauer 
Deputy Secretary 
Office of Long-Term Living 

Enclosure 
License 
Licensing Inspection Summary 

lbidelspac
New Stamp



Violation Report
Facility Information

Name: VICTORIA MANOR PERSONAL CARE HOME License Number: 44642
Address: 100 ROSE COURT,, OAKDALE, PA 15071
County: ALLEGHENY Region: WESTERN

Administrator

Name: Kathleen Krise Phone: 7246938336 Email: LLAFFEY@GMAIL.COM

Legal Entity

Name: LAFFEY HEALTH CARE SERVICES LLC
Address: 801 ELM SPRING ROAD, PITTSBURGH, PA, 15243

Certificate(s) of Occupancy

Type: C-2 LP Date: Issued By: 

Staffing Hours

Resident Support Staff: 0 Total Daily Staff: 46 Waking Staff: 35

Inspection

Type: Partial BHA Docket #: Notice: Unannounced
Reason: Complaint,Incident,Fine

Inspection Dates and Department Representative

10/02/2019 - On-Site: Desmond Grace, Christine Stanley

10/03/2019 - On-Site: Desmond Grace, Christine Stanley

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 38 Residents Served: 34

Secured Dementia Care Unit

In Home: No Area: Capacity: Residents Served: 

Hospice

Current Residents: 6

Number of Residents Who:

Receive Supplemental Security Income: 0 Are 60 Years of Age or Older: 34
Diagnosed with Mental Illness: 1 Diagnosed with Intellectual Disability: 0
Have Mobility Need: 12 Have Physical Disability: 0

10/02/2019 1 of 12 
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See Page 2A of 12
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See Page 3A of 12

4/21/2020

X



By 3/15/20: The administrator or designated staff person shall audit all resident records to ensure each resident has a 

completed contract in their record.  2/21/2020    

By 3/15/20: The administrator shall review all new resident admissions documentation to ensure the requirements of 

regulation 2600.25(a) have been met.  2/21/2020

2/21/2020

A

4/21/2020

X

        By 5/15/2020

By 5/15/2020
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See Page 4A of 12
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Repeat Violation - 2/13/19, 5/6/19
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See Page 10A of 12

4/21/2020

X



By 3/15/2020: The administrator or designated staff person shall audit all resident records to ensure a preadmission 

screening has been completed for each resident and the home is capable of meeting the resident's needs.  2/21/2020

By 3/15/2020: The administrator shall review all new resident admissions documentation to ensure each resident has had 

a preadmission screening completed and the home can meet the needs of the resident.  2/21/2020

2/21/2020

A

4/21/2020

X

  By 5/15/2020

     By 5/15/2020
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See Page 11A of 12
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VIOLATION WITHDRAWN 4/21/2020

VIOLATION WITHDRAWN 4/21/20202
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