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SENT VIA EMAIL:  luis@sunshineret.com 

                                                                    lisa.conklin@jeaseniorliving.com 
         lisa.conklin@jeacorp.com  

    
 

MAILING DATE: May 21, 2020 
 

Mr. Luis Serrano 
Manager 
Whitehall Care Group, LLC 
5101 NE 82nd Avenue, Suite 200 
Vancouver, WA  98662 
 

RE: Whitetail Springs  
Alzheimer’s Special Care Center 

 3401 Provost Road 
Pittsburgh, Pennsylvania  15227 
License #: 450611 

 
Dear Mr. Serrano: 
 
 On April 28, 2020, the Department’s Bureau of Human Services Licensing 
Representatives conducted an inspection of the above facility. No regulatory citations 
with 55 Pa. Code Ch. 2600 (relating to Personal Care Homes) Have been identified as a 
result of this inspection.  
 

If you have any questions, please contact me at 412-565-5614. 
 
 

 
 

      Sincerely, 
 
 
 
      Jason Williams 
      Human Services Licensing Supervisor 
       
 
 
 
 

 

mailto:luis@sunshineret.com
mailto:lisa.conklin@jeaseniorliving.com
mailto:lisa.conklin@jeacorp.com
chrifoster
JASON


