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Sent via e-mail arice@bvsl.net 
August 25, 2020 

 
Mr. Doug Dollenberg, Jr. 
President 
Brightview Senior Living 
218 North Charles Street, Suite 220 
Baltimore, Maryland 21201 
 

RE: Brightview Devon 
301 East Conestoga Road 
Wayne, Pennsylvania 19087 

 License #: 144590 
 
Dear Mr. Dollenberg: 
 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on March 30 and 31, 2020 and 
April 1, 2, 3, 6, 7, 8, 9, 13, and 15, 2020 of the above facility, we have determined that 
your submitted plan of correction is fully implemented. Continued compliance must be 
maintained. 
      
 
 
      Sincerely, 
 

Sandra Wooters 
 

Sandra Wooters, MHS, ACG 
Human Services Licensing Supervisor 
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all associates completed training on 8/19/2020.

this training has been added to the staff training plan.

*     Resident #1 was discharged to the hospital on the date of the incident, 3/19/2020 and did not return to the community, thus 

      the RASP was not updated or changed.
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 Associates completed the training on 8/19/2020.

Associates completed the training on 8/19/2020

 This training was added to the annual staff training plan to be 

completed by 8/29/2020.

*    Resident #1 was discharged to the hospital on the date of the incident, 3/19/2020 and did not return to the community, thus 

     the RASP was not updated or changed.



Associates were trained on the use of Memory Well to assist in the 

management of resident behaviors on 6/10 and 6/11/2020.

All associates completed this training by 8/19/2020.

*     Resident assistants assigned to offer additional activities throughout the day and evening shfts, to engage residents and initiated on 

      6/29/2020  as a measure to redirect residents from wandering into other residents rooms.
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All associates have completed this training added to their plan 

on 8/19/2020.
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All associates completed this training via Relias on 8/19/2020.  This training has been added to the training 

                                                                                                     plan.

*   Resident # 1 was discharged from the home on the date of the incident, 3/19/2020 and did not return, therefore the RASP was not 

updated.  All Resident RASPS will be audited during the weekly Behavior Rounds meetings, starting 8/26/2020.  This will ensure 

                                           resident specific behaviors will be communicated with the associates.
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*    Dr. Scott Fleisher and Associates were secured to begin service September, 2020. PRN coverage is currently being provided 

     by Dr. Bowers. 

*   Resident #1 was discharged from the home, immediately following the incident on 3/19/2020 and did not return. 

*   The administrator or designee will audit all resident records to ensure any resident requiring psychological or psychiatric services 

     will be scheduled, starting immediately. (slw 8.25.2020)
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*  The meeting will discuss the responsibilities of the Senior Helpers and the responsibilities of the Brightview resident associates to 

    ensure the needs of the residents are met. 
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