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SENT VIA EMAIL: mligo@qualitylifeservices.com 
                                   cmorrow@qualitylifeservices.com 

 
      

MAILING DATE:  May 6, 2020 
 

 
Ms. Courtney Morrow 
Administrator 
Trinity Living center, LP 
400 Hillcrest Avenue 
Grove City, Pennsylvania 16127 

RE: Quality Life Services – Grove City 
Certificate #: 416680 

 
 
Dear Ms. Morrow: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on March 5, 2020, of the above facility, 
we have determined that your submitted plan of correction is fully implemented. 
Continued compliance must be maintained. 

 
       Sincerely, 
 
 
 
      Larry Mazza 
      Human Services Licensing Supervisor 
 
 
Enclosure 
Licensing Inspection Summary 
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Immediately:
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Immediately: 

Immediately:  A designated staff person shall review the staff education checklist at least semi-annually to ensure all staff persons
receive training on all topics specified in 2600.65g during each established training year.           4/13/2020
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Immediately:  A designated staff person shall inspect all resident bedrooms to ensure each resident has an operable lamp that can
be turned on/off at bedside.           4/13/2020
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Immediately:  A designated staff person shall inspect all medication storage areas weekly to ensure all medications are stored 
properly in accordance with 2600.183e and the manufacturer's instructions.         4/13/2020
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Immediately:  The home shall develop and implement procedures to ensure pharmacy labels are accurate in accordance with prescriber's 
orders upon receipt from the pharmacy, as well as are immediately updated upon receipt of a new physician order.  Documentation of the 
procedures shall be kept.  All staff persons qualified to administer medications shall be educated on the new procedures.            4/13/2020
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Immediately, then monthly thereafter:  A designated staff person shall review all resident records to ensure copies of all current 
medications issued by prescribers are present in the home.              4/13/2020
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Immediately:  The home shall develop and implement a system to ensure resident support plans are immediately updated
as resident care needs change.           4/13/2020
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