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   Sent via e-mail to:  heartlandpch@comcast.net 
MAILING DATE:  July 21, 2020 

Ms. Christina Callahan 
Owner & Administrator 
Heartland Retirement Personal Care Home Inc. 
PO Box 210 
Woolrich, Pennsylvania 17779 

RE: Heartland Retirement Personal Care Home 
46 Elementary Lane, Box 210 
Woolrich, Pennsylvania 17779 
License #: 227120 

Dear Ms. Callahan: 

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on March 5, 2020 of the above facility, 
we have determined that your submitted plan of correction is fully implemented. 
Continued compliance must be maintained. 

Sincerely, 

Anne Graziano 
Human Services Licensing Supervisor 

Enclosure 
Licensing Inspection Summary 



Apr2220, 12:23p HEARTLAND 

Violation Report 

Facility Information 

Name: HEARTLAND RETIREMENT PERSONAL CARE HOME 

Address: 45 ELEMENTARY LANE, BOX 210,, WOOLRICH, PA 17779 

County: CLINTON Region: NORTHEAST 

Administrator 

Name-: Christina Callahan Phone: 5707696007 Email: 

5707696345 p.4 

License Number: 22712 

HEARTlANDRETIREMENTPCH@COMCAST.NET 

Legal Entity 

Name: HEARTLAND RETIREMENT PERSONAL CARE HOME INC 

Address: PO BOX 210, WOOLR/CH, PA, 17779 

Certificate(s) of Occupancy 

Type: C-2 LP 

Staffing Hou rs 

Resident Support Staff: 0 

Inspection 

Type: Full 

Reason: Renev1ai,Compiaint 

Date: 03/04/2003 

Total Daily Staff: 13 

BHA Docket #: 

Inspection Dates and Department Representative 

O:J/05/2020 - On-Site: Ryan Yankawy, Cybil Bomberger 

Resident Demographic Data as of Inspection Dates 

Generaf Information 

License Capacity: 48 

Secured Dementia Care Unit 

In Home: No Area: 

>-losoice 

Current Residents: 0 

Number of Residents Who: 

Receive Supplemental Security Income: 17 

Diagnosed with Mental Illness: 0 

Have Mobifity Need: 2 

03/05i2020 

Issued By: L&I 

Waking Staff: 10 

Notice: Unannounced 

Residents Served: 11 

Capacity: Residents Served: 

Are 60 Years of Age or Older: 1 

Diagnosed with Intellectual Disability: 0 

Have Physical Disability: 0 

1 of 12 
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