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Sent via e-mail cindy_cross@lcca.com 
Sent via e-mail khook@centurypa.com 

October 9, 2020 
 

Ms. Cindy S. Cross 
Vice President/Secretary 
Heatherwood Retirement Investors, LLC 
Attn:  Teresa Thigpen 
3570 Keith Street NW 
Cleveland, Tennessee 37312 
 

RE: Heatherwood Retirement Community 
3180 Horseshoe Pike 
Honeybrook, Pennsylvania 19344 

 License #: 104550 
 
Dear Ms. Cross: 
 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on March 2, 2020 of the above facility, 
we have determined that your submitted plan of correction is fully implemented. 
Continued compliance must be maintained. 
      
 
 
      Sincerely, 
 

Sandra Wooters 
 

Sandra Wooters, MHS, ACG 
Human Services Licensing Supervisor 

 
Enclosure 
Licensing Inspection Summary 
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Staff persons B, C, D and E will complete 24 hours of training during the 2020 training year. 
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The administrator or designee will conduct monthly audits of the med cart to ensure all 
prescribed medications are available for administration, starting immediately. 
SLW 10/9/2020
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AMEND:



The administrator or designee will conduct monthly audits of the med cart to ensure all 
prescribed medications are available for administration, starting immediately. 
SLW 10/9/2020
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AMEND:



Amend: 
The administrator or designee will develop a schedule to ensure all staff trained to administer 
medications will complete two MAR reviews and two medication administration observations  
annually to ensure the med training is complete, starting immediately. 
The administrator will review the documentation to ensue it meets the Departments Medication 
Administration training guidelines, starting immediately. 
SLW 10/9/2020
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