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SENT VIA EMAIL: mjamison@pittsburghmercy.org 

 
 

MAILING DATE:  May 4, 2020 
 

Mr. Craig Douglass 
Chief Operating Officer 
Mercy Life Center Corporation 
1200 Reedsdale Street 
Pittsburgh, Pennsylvania 15233 

RE: Outlook Manor 
           3560 Outlook Drive 
           West Mifflin, Pennsylvania 15122 
 License# 430080 
 
 

Dear Mr. Douglass: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department), licensing inspections on February 28, 2020, 
of the above facility, the citations specified on the enclosed Licensing Inspection 
Summary (LIS) were found.   
 

We have determined that your plan of correction is: 
Acceptable - All citations specified on the plan of correction must be corrected by the 
dates specified on the License Inspection Summary (violation report) and continued 
compliance with Department statutes and regulations must be maintained. 

 
      
 
      Sincerely, 
 
 
 
      Larry Mazza 
      Human Services Licensing Supervisor 

 
Enclosure 
Licensing Inspection Summary  
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Immediately:  Direct care staff person A shall not provide unsupervised ADL services to residents until successful completion and 
passing of the Department-approved direct care training course and passing of the competency test is met.  Documentation of the 
training shall be kept in the staff person's record.         4/28/2020

Within 15 days of receipt of the plan of correction:  A designated staff person shall review all direct care staff person's records to ensure 
each direct care staff person has successfully completed the Department-approved direct care training course and passed the 
competency test.  Documentation of the training shall be kept in each staff person's record.           4/28/2020

4/28/2020



A fire safety inspection and supervised fire drill shall be conducted by a fire safety expert within 60 days of the date the Disaster 
Proclamation is lifted by the Governor.  Documentation of the fire safety inspection and supervised drill shall be kept.         4/28/2020

4/28/2020



Immediately:  A designated staff person shall review the fire drills monthly to ensure all items indicated in 2600.132c are present on the 
fire drill records.         4/28/2020

Within 15 days of receipt of the plan of correction:  All staff persons responsible for the completion of the home's fire drill records shall 
be re-educated on proper fire drill documentation to ensure all items indicated in 2600.132c are documented during each fire drill.       
4/28/2020

4/28/2020



The home shall conduct a fire drill during sleeping hours within 30 days from the date the Disaster Proclamation is lifted by the 
Governor.  Documentation of the fire drill shall be kept in accordance with 2600.132c.          4/28/2020

to ensure a fire drill is held during sleeping hours at 
least once every 6 months.        4/28/2020

4/28/2020



Immediately, then monthly thereafter:  A designated staff person shall inspect all vehicles used to transport residents to ensure a first aid 
kit that contains all items indicated in 2600.96a is present in each vehicle.        4/28/2020 

4/28/2020



Within 15 days of receipt of the plan of correction:  All staff persons qualified to administer medications shall be re-educated on proper 
blood sugar documentation to ensure accurate documentation.  Documentation of the education shall be kept.          4/28/2020

Immediately:  A designated staff person shall inspect the blood sugar readings  monthly to ensure accurate documentation.        
4/28/2020

4/28/2020




