










DPOC (8/30/20) - CM):

Within 10 days of the receipt of the Plan of Correction: the 
administrator will install a door that is equipped with a lock between 
the bathroom area and the resident's living area.    

Ongoing: The administrator will complete weekly checks for the first 
three months, then monthly checks thereafter to ensure that the 
resident's living area remains private. Documentation of audits will be 
maintained for Departmental Review





DPOC (8/30/20) - CM):

Within 10 days of the receipt of the Plan of Correction: The 
administrator will review the Documentation of Medical Evaluations 
(DMEs) of all residents to ensure that all required fields are completed.  

 For DMEs with missing information, the administrator will contact the 
resident's physician to request the plan to be corrected or updated.  All 
updates will be completed within 15 days of the received Plan of 
Correction. Documentation of the audit will be maintained for 
Departmental review.  





DPOC (8/30/20) - CM):

Immediately: The menu will be updated to ensure that three 
nutritionally well-balanced meals shall be offered daily to the resident, 
including alternate food and drink items. The menu will be posted one 
week in advance in a conspicuous and public place in the home.

Ongoing: Once per week for three months, and then monthly thereafter, 
The administrator or designee will ensure that the weekly menus are 
posted and that meals are served as indicated on the menu. The 
administrator will conduct interviews with residents to determine if meal 
plans are followed. Documentation of audits will be maintained for 
Departmental review.

Within 10 days of the receipt of the Plan of Correction: The 
administrator will arrange training to be provided by a Registered 
Dietician or a Licensed Healthcare Professional in dietary needs and 
nutritionally well-balanced menu plans to be completed within 30 days.





DPOC (8/30/20) - CM):

Within 10 days of the receipt of the Plan of Correction: The 
administrator will review all DMEs for residents with dietary needs.   The 
administrator will review resident's dietary needs with all staff involved 
in direct care, meal preparation, and meal service.    Documentation of 
audit will be maintained for Departmental review.   

Ongoing: Once per week for three months, and then quarterly thereafter, 
the administrator will observe meal service to ensure the proper diet is 
provided to residents with dietary needs.   Audit logs will be developed 
and maintained for Departmental review.

Within 10 days of the receipt of the Plan of Correction: The 
administrator will arrange training to be provided by a Registered 
Dietician or a Licensed Healthcare Professional in dietary needs and 
nutritionally well-balanced menu plans to be completed within 30 days.





DPOC (8/30/20) - CM):

Immediately: The menu will be updated to ensure that three nutritionally 
well-balanced meals shall be offered daily to the resident, including 
alternate food and drink items with no more than 15 hours between the 
evening meal and the first meal of the next day.  

Ongoing:  The administrator will monitor the time between meals once 
per week between Saturday and Sunday for the first three months, then 
quarterly thereafter.  Documentation of audit will be developed and 
maintained for Departmental review.





DPOC (8/30/20) - CM):

Immediately:  The administrator will audit all medication carts to ensure 
that all medication as labeled in accordance with 2600.184.a. 
 Documentation of audit will be maintained for Departmental Review.

Ongoing: On a weekly basis for the first three months, and then monthly 
thereafter, the administrator will review medication carts to ensure that 
medications are properly labeled.   An audit log will be developed and 
maintained for Departmental review. 





DPOC (8/30/20) - CM): 

Immediately:  The administrator will review current medication orders and 
compare with medications stored on the medication cart or in residents 
rooms against the Medication Administration Record (MAR) to ensure 
that all order are updated and correct on both the MAR and the medication 
labels.    Audit log will be maintained for Department review.

Ongoing: All medications and MARs received from the Pharmacy will be 
reviewed by the administrator or designee upon delivery from the 
Pharmacy for accuracy and completeness.    Any corrections or changes to 
the MAR will be made by the administrator or designee immediately, until 
such time the pharmacy is able to issue a corrected document.   The 
Administrator will inform the pharmacy if errors or corrections need to be 
made. 
The  administrator will ensure that all physician orders are also sent to the 
home, and maintained in the resident's file.

Ongoing:  The administrator will conduct an audit of all medications and 
MARs to ensure accuracy on a weekly basis for the first three months, and 
then monthly therafter.  The administrator will develop and maintain an 
audit log for Departmental review.  





DPOC (8/30/20) - CM):

Immediately: The administrator will review current medication orders and 
compare with medications stored on the medication cart or in residents 
rooms against the Medication Administration Record (MAR) to ensure 
that all order are updated and correct on both the MAR and the 
medication labels. Audit log will be maintained for Department review.

Ongoing: All medications and MARs received from the Pharmacy will be 
reviewed by the administrator or designee upon delivery from the 
Pharmacy for accuracy and completeness. Any corrections or changes to 
the MAR will be made by the administrator or designee immediately, until 
such time the pharmacy is able to issue a corrected document. The 
Administrator will inform the pharmacy if errors or corrections need to be 
made.

Ongoing: The administrator will conduct an audit of all medications/
MARs to ensure accuracy on a weekly basis for three months, and then 
monthly thereafter. The administrator will develop and maintain an audit 
log for Departmental review.  





DPOC (8/30/20) - CM):

Immediately:   The administrator will review all resident's Assessment and 
Support Plans (RASPs) to ensure that the plans include how the home will 
meet the residents' dietary and medical needs.  The administrator will 
update the plans as needed.    

Ongoing:  On a monthly basis, the administrator or designee will re-review 
any resident's RASP who have been diagnosed or experienced any changes 
to dietary, dental or behavioral needs related to food intake to ensure that 
the support plan accounts for the changes, if any.   An audit tool will be 
developed and maintained for Departmental review.




