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Sent via e-mail [mritchie@keystonehumanservices.org; 
Gsunderland@keystonehumanservices.org; mpaxson@keystonehumanservices.org] 

 
MAILING DATE:  May 22, 2020   

   
 
 

Mr. Robert J. Baker 
Chief Executive Officer 
Keystone Service Systems, Inc. 
4391 Sturbridge Drive 
Harrisburg, Pennsylvania 17110 
 

RE: KHS Mental Health Services – Queen St 
Specialized Personal Care 
2033 South Queen Street 
York, Pennsylvania 17402 
Certificate #: 329500 

 
Dear Mr. Baker: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Office of Long-term Living) review on February 25, 2020 
of the above facility, we have determined that your submitted plan of correction is fully 
implemented. Continued compliance must be maintained. 
 
 
      Sincerely, 
 

      Gloria Emick 
 
      Gloria Emick 
      Human Services Licensing Supervisor  
       
       
Enclosure 
Licensing Inspection Summary 
 



Violation Report
Facility Information

Name: KHS MENTAL HEALTH SERVICES-QUEEN ST SPECIALIZED PC License Number: 32950
Address: 2033 SOUTH QUEEN STREET,, YORK, PA 17402
County: YORK Region: CENTRAL

Administrator

Name: Marjorie Ritchie Phone: 7175588450 Email: RBAKER@KEYSTONEHUMANSERVICES.ORG

Legal Entity

Name: KEYSTONE SERVICE SYSTEMS INC
Address: 4391 STURBRIDGE DRIVE, HARRISBURG, PA, 17110

Certificate(s) of Occupancy

Type: R-4 Date: 03/20/2012 Issued By: York Township

Staffing Hours

Resident Support Staff: 0 Total Daily Staff: 8 Waking Staff: 6

Inspection

Type: Full BHA Docket #: Notice: Unannounced
Reason: Renewal

Inspection Dates and Department Representative

02/25/2020 - On-Site: Douglas Hoover

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 8 Residents Served: 8

Secured Dementia Care Unit

In Home: No Area: Capacity: Residents Served: 

Hospice

Current Residents: 0

Number of Residents Who:

Receive Supplemental Security Income: 6 Are 60 Years of Age or Older: 1
Diagnosed with Mental Illness: 8 Diagnosed with Intellectual Disability: 0
Have Mobility Need: 0 Have Physical Disability: 0

02/25/2020 1 of 10



5/22/20 5/22/20

GE

XX



5/22/20 5/22/20

GE

XX



5/22/20 5/22/20

GE

XX



5/22/20 5/22/20

GE

XX



5/22/20 5/22/20

GE

XX





5/22/20 5/22/20

GE

XX



5/22/20 5/22/20

GE

XX



5/22/20 5/22/20

GE

XX


	KHS Mental Health Services-Queen St. Spec. PC-LETTER C-POC A&V-5.22.20.pdf
	Violation Report (003).pdf
	KHS Mental Health Services-Queen St-#329500 POC 3-16-2020.pdf
	32950-KHS Queen St.-HS68-2020.pdf



