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A) DEPARTMENT OF HUMAN SERVICES

Sent via email to: mkholi@bethlehemmanor.com;natiyeh@yahoo,com
MAILING DATE: April 17, 2020

Ms. Nimita Kapoor-Atiyeh

President

Bethlehem Manor Senior Living LLC

1177 Sixth Street

Whitehall, Pennsylvania 18052

RE: Bethlehem Manor

815 Pennsylvania Avenue
Bethlehem, Pennsylvania 18018
License #: 226840

Dear Ms. Kapoor-Atiyeh:

As a result of the Pennsylvania Department of Human Services, Bureau of
Human Services Licensing, (Department) review on February 25, 2020 of the above
facility, we have determined that your submitted plan of correction is fully implemented.
Continued compliance must be maintained.

Sincerely,
/Zﬁ /I/L0A>4<“‘*£‘CJ/L{/Q
Michele Moskalczyk

Human Services Licensing Supervisor
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Licensing Inspection Summary
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Violation Report

Facility Information

Name: BETHLEHEM MANOR
Address: 815 PENNSYLVANIA AVENUE, BETHLEHEM, PA 18018

County: LEHIGH Region: NORTHEAST

Administrator

Name: Megan Kholl Phone: 6109728888

Legal Entity

Name: BETHLEHEM MANOR SENIOR LIVING LLC
Address: 1777 SIXTH STREET, WHITEHALL, PA, 18052

Certificate(s) of Occupancy

Staffing Hours

Resident Support Staff: Total Daily Staff: 97
Inspection
Type: Partial BHA Docket #

Reason: Incident

Inspection Dates and Department Representative
02/25/2020 - On-Site: Ann O'Haire, Jason Harvey
Resident Demographic Data as of Inspection Dates
General information
License Capacity; 75
Secured Dementia Care Unit
in Home: Yes Area: secured unit
Hospice
Current Residents: 4

Number of Residents Who:

Receive Supplemental Security Income: 0
Diagnosed with Mental Hllness: 0
Have Mobility Need: 38

License Number: 22684

Email: NATIYEH@YAHOO.COM

Waking Staff; 68

Notice: Unannounced

Residents Served: 53

Capacity: 32 Residents Served: 78

Are 60 Years of Age or Older; 53

Diagnosed with intellectual Disability: 0

Have Physical Disability: 2
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BETHLEHEM MANOR 22684

42b - Abuse

Regulations

2600,

42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to
corporal punishment or disciplined in any way.

Description of Violation

Resident #1 reported his wallet missing on 11/19/19 and that his bank card was used at an ATM machine located at
~ anearby 7/11 convenient store on 11/177/19. A total amount of $1217.50 was withdrawn from his account and
direct care staff person "A” was identified as the perpetrator,

Plan of Correction (POC)

(Attach pages as necessary. Remember that you must sign and date any attached pages. Include steps to correct the violation described above and steps to
prevent a similar violation from oceurring again, If steps cannot be completed immediately, include dates by which the steps will be completed)

Preparation and submission of this Plan of Correction does not constitute an admission or agreement by the personal care home
of the truth of the facts alleged or of the correctness of the conclusion set forth on the License Inspection Summary. This Plan of
Correction is prepared and submitted to meet reauirements under state law. The personal care home reserves anv and all
applicable rights to appeal rights to appeal pursuant to 55 Pa. Code 855 Pa. Code 20 et seq. and 2600.263.

PERSONAL CARE HOME STRONGLY DISAGREES WITH THIS VIOLATION AS THE HOME ACTED QUICKLY AND CORRECTLY,
ACORRDING TO 55 Pa. Code 52600 REGULATIONS.

Staff person A was immediately suspended upon further investigation into the incident. At the time of hire, staff persont A had a
clean criminal background check. Personal care home immediately received statements from all parties involved, including
Resident 1, staff person A, and all other employees who worked on the same shift and days as staff person A. All statements were
supplied to licensing representative. Personal care home cooperated and worked with Bethlehem Police Department to help
identify staff person A. Upon conclusion of the investigation, staff person A was discharged from her duties at the personal care
home.

Going forward the Personal Care Home will continue its current practice of providing personal care services in a manner that
promotes and protects each of its resident right, consistent with 55 PA. Code §2600.42 (b). As this Personal Care Home
continually seeks to improve and heighten its ongoing compliance with the personal care home licensing standard, the personal
care home will continue to review the requirements of 55 Pa. Code §2600.42 (b) with all staff during employee orientation and at
least annually after. All new hires will continue to have criminal background checks prior to hire. All residents will be reminded
and encouraged to keep any belongings in a safe and discreet spot or in the home’s safe in the administration office.

Legal Entity Representative
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The above plan of correction is approved as of 4-13-2020 Plan of correction implementation status as of  4-13-2020
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