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Sent via e-mail [Lauren.Roland@hcr-manorcare.com] 
 

MAILING DATE:  May 20, 2020   
   
 

Ms. Lauren Roland       
Executive Director 
Arden Courts Susquehanna of Harrisburg PA, LLC 
333 North Summit Street, 16th Floor 
Toledo, Ohio 43604 
 
 

RE: Arden Courts of Susquehanna 
      2625 Ailanthus Lane 
      Harrisburg, Pennsylvania 17110 
      Certificate #:  324310 

 
 

Dear Ms. Roland: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Office of Long-term Living) review on February 18 and 19, 
2020, of the above facility, we have determined that your submitted plan of correction is 
fully implemented. Continued compliance must be maintained. 
 

 
 
      Sincerely, 
 

      Gloria Emick 
 
      Gloria Emick 
      Human Services Licensing Supervisor  
       
       
Enclosure 
Licensing Inspection Summary 
 



Violation Report
Facility Information

Name: ARDEN COURTS OF SUSQUEHANNA License Number: 32431
Address: 2625 AILANTHUS LANE,, HARRISBURG, PA 17110
County: DAUPHIN Region: CENTRAL

Administrator

Name: Lauren Roland Phone: 7175407018 Email: Lauren.Roland@HCR-MANORCARE.COM

Legal Entity

Name: ARDEN COURTS SUSQUEHANNA OF HARRISBURG PA LLC
Address: 333 NORTH SUMMIT ST, 16TH FLOOR, TOLEDO, OH, 43604

Certificate(s) of Occupancy

Type: C-2 LP Date: 01/28/2000 Issued By: Labor and Industry

Staffing Hours

Resident Support Staff: 0 Total Daily Staff: 120 Waking Staff: 90

Inspection

Type: Full BHA Docket #: Notice: Unannounced
Reason: Renewal,Incident

Inspection Dates and Department Representative

02/18/2020 - On-Site: Hope O’Pake, Jason McCloskey

02/19/2020 - On-Site: Hope O’Pake, Jason McCloskey

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 64 Residents Served: 60

Secured Dementia Care Unit

In Home: Yes Area: Entire Building Capacity: 64 Residents Served: 60

Hospice

Current Residents: 12

Number of Residents Who:

Receive Supplemental Security Income: 0 Are 60 Years of Age or Older: 59
Diagnosed with Mental Illness: 1 Diagnosed with Intellectual Disability: 0
Have Mobility Need: 60 Have Physical Disability: 1
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