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Sent via e-mail [Bhayes@keystonehumanservices.org; 
mpaxson@keystonehumanservices.org; Gsunderland@keystonehumanservices.org] 

MAILING DATE:  May 19, 2020   

Mr. Robert J. Baker 
Chief Executive Officer 
Keystone Services Systems, Inc. 
4391 Sturbridge Drive 
Harrisburg, Pennsylvania 17110 

RE: KHS Mental Health Services – 
Silver Spring Specialized Personal Care 
427 Hogestown Road 
Mechanicsburg, Pennsylvania 17050 
Certificate #:  305710 

Dear Mr. Baker: 

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Office of Long-term Living) review on February 12, 2020, 
of the above facility, we have determined that your submitted plan of correction is fully 
implemented. Continued compliance must be maintained. 

Sincerely, 

Gloria Emick 

Gloria Emick 
Human Services Licensing Supervisor 

Enclosure 
Licensing Inspection Summary 



Violation Report
Facility Information

Name: KHS MENTAL HEALTH SERVICES-SILVER SPRING SPECIALIZED PC License Number: 30571
Address: 427 HOGESTOWN ROAD,, MECHANICSBURG, PA 17050
County: CUMBERLAND Region: CENTRAL

Administrator

Name: Brandy Hayes Phone: 7177665157 Email: bhayes@KEYSTONEHUMANSERVICES.ORG

Legal Entity

Name: KEYSTONE SERVICE SYSTEMS INC
Address: 4391 STURBRIDGE DRIVE, HARRISBURG, PA, 17110

Certificate(s) of Occupancy

Type: R-3 Date: 11/07/2005 Issued By: Silver Spring Township

Staffing Hours

Resident Support Staff: 0 Total Daily Staff: 8 Waking Staff: 6

Inspection

Type: Full BHA Docket #: Notice: Unannounced
Reason: Renewal

Inspection Dates and Department Representative

02/12/2020 - On-Site: Hope O’Pake

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 8 Residents Served: 8

Secured Dementia Care Unit

In Home: No Area: Capacity: Residents Served: 

Hospice

Current Residents: 0

Number of Residents Who:

Receive Supplemental Security Income: 8 Are 60 Years of Age or Older: 5
Diagnosed with Mental Illness: 8 Diagnosed with Intellectual Disability: 0
Have Mobility Need: 0 Have Physical Disability: 0
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The home will forward a current, dated notification to the local fire department to The Department when 
completed. Documentation of notification will be kept by the home. 
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