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SENT VIA EMAIL:  luis@sunshineret.com 
                                                                    lisa.conklin@jeaseniorliving.com 

    
 

MAILING DATE: March 4, 2020 
 

Mr. Luis Serrano 
Manager 
Whitehall Care Group, LLC 
5101 NE 82nd Avenue, Suite 200 
Vancouver, WA  98662 
 

RE: Whitetail Springs  
Alzheimer’s Special Care Center 

 3401 Provost Road 
Pittsburgh, Pennsylvania  15227 
License / C.O.C #: 450611 

 
Dear Mr. Serrano: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department), licensing inspections on February 11, 2020, 
of the above facility, the citations specified on the enclosed Licensing Inspection 
Summary (LIS) were found.   
 

We have determined that your plan of correction is: 
Acceptable - All citations specified on the plan of correction must be corrected by the 
dates specified on the License Inspection Summary (violation report) and continued 
compliance with Department statutes and regulations must be maintained. 

 
 

      Sincerely, 
 
 
 
      Larry Mazza 
      Human Services Licensing Supervisor 
 
 
Enclosure 
Licensing Inspection Summary  
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Immediately:  A designated staff person shall post a copy of the Chapter 2600 regulations
in a conspicuous and public place in the home.        2/27/20
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See Pages 3A and 3B of 14
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See Pages 4A and 4B of 14
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Staff person A successfully
completed the 
Department-approved 
orientation program on 
6/13/14.        2/26/20
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See Pages 6A and 6B of 14
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See Pages 7A and 7B of 14
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See Pages 9A and 9B of 14



monthly       2/27/2020
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See Pages 10A, 10B and 10C of 14
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Immediately:  Staffing shall be provided at all times to ensure all residents are able to be evacuated to a public thoroughfare
or to a fire-safe area determined in writing within the past year by a fire safety expert, within the time specified in writing 
within the past year by a fire safet expert.        3/2/2020
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See Pages 12A and 12B of 14
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See Pages 14A and 14B of 14
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