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Sent via e-mail mysterlinghouse@gmail.com 
July 30, 2020 

 
Mr. Aundre Sterling 
Administrator 
Sterling House 
432 East Tulpehocken Street 
Philadelphia, Pennsylvania 19144 
 

RE: Sterling House 
 License #: 142920 

 
Dear Mr. Sterling: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department), licensing inspections on February 10, 2020 
found violations with 55 Pa. Code Ch. 2600 (relating to Personal Care Homes). The 

enclosed Licensing Inspection Summary (LIS) specifies the violations.  
 

On March 27, 2020 we requested that you complete a plan to correct the 
violations. We have not received an acceptable plan to correct the violations; therefore, 
we have attached a directed plan to correct the violations.  

 
All violations specified on the LIS must be corrected by the dates specified on the 

report and continued compliance with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes) must be maintained. Failure to implement the plan of correction or failure to 
maintain compliance may result in a revocation of the license. 
 

If you have any questions, please contact me at 610-270-1137. 
 

Sincerely, 
 

Sandra Wooters 
 

Sandra Wooters, MHS, ACG 
Human Services Licensing Supervisor 

 
Enclosure 
Licensing Inspection Summary 





DPOC: 
1. The administrator or designee will audit all of the residents financial records to ensure the resident has received the quarterly statements, 
within the next 10 days of receipt of this plan of correction. 
2. The administrator will audit all the residents financial records to ensure the residents are receiving, signing and dating their quarterly 
statements at least bi-annually, starting immediately.  SLW 7/29/2020
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DPOC: 
1. The administrator or designee will conduct an audit of all staff records to ensure all required documents are maintained in 
the staff files at all times, within the next 30 days of receipt of this plan of correction. 
2. The administrator will audit all staff files, at least bi-annually, to ensure all staff records include all required documents are 
located in the files, starting immediately. 
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DPOC: 

1. The administrator or designee will conduct an audit of all staff records to ensure all required documents are maintained in the staff files at all times,  

                                                      within the next 30 days of receipt of this plan of correction. 

2. The administrator will audit all staff files, at least bi-annually, to ensure all staff records include all required documents are located in the files, starting 

immediately. 
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DPOC: 

1. The administrator will repair the window immediately and will not accept payment from the resident for the broken window repair, 

within the next 10 days of receipt of this plan of correction. 

2. The administrator will accept responsibility for maintaining a clean and safe home with all areas of the home in good repair, staring 

immediately.  The administrator will conduct weekly physical site inspections of the home to ensure the home is in good repair. 

                                                        SLW 7/29/2020
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DPOC: 

1. The administrator or designee will audit all resident files to ensure all the DME's are completed timely and placed in the resident 

files within the next 10 days. 

2. The administrator will schedule physician appointments for any residents who does not have a DME or a current DME within the 

next 10 days. 

3.  The administrator will audit all resident files to ensure the required documents are maintained in each resident records, at least 

bi-annually, starting immediately. 
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DPOC: 

1. The administrator will review all of the med tech trainings to ensure those staff administering medications have completed the 

training and annual practicums, within the next 10 days of receipt of this plan of correction. 

2. The administrator will audit the staff training records, at least annually, to ensure all staff administering medications have completed 

the required training and annual practicums, starting immediately. 
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DPOC: 

1. The administrator or designee will audit all of the resident assessments to ensure they are complete and have been completed 

timely, starting within 20 days of receipt of this plan of correction. 

2. The administrator will complete any assessments not current, within 10 days of receipt of this plan of correction. 

3. The administrator will conduct audits of all resident records, at least bi-annually, to ensure all RASP's are completed, 

starting immediately. 
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DPOC: 

1. The administrator or designee will audit all of the resident RASP's to ensure they are complete and have been completed 

timely, starting within 20 days of receipt of this plan of correction. 

2. The administrator will complete any RASP's not current, within 10 days of receipt of this plan of correction. 

3. The administrator will conduct audits of all resident records, at least bi-annually, to ensure all RASP's are completed, 

starting immediately. 
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