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Sent via e-mail licensing@sunriseseniorliving.com 
Sent via e-mail dresher.ed@sunriseseniorliving.com 

June 26, 2020 
 

Mr. Michael J. Stein 
Authorized Person 
HCRI Sun III Tenant, LP 
Attn:  Menerva Philson 
7902 Westpark Drive 
McLean, Virginia 22102 
 

RE: Sunrise Senior Living of Dresher 
1650 Susquehanna Road 
Dresher, Pennsylvania 19025 

 License #: 128410 
 
Dear Mr. Stein: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department), licensing inspections on February 3, 2020 
found violations with 55 Pa. Code Ch. 2600 (relating to Personal Care Homes). The 

enclosed Licensing Inspection Summary (LIS) specifies the violations.  
 

On February 3, 2020 we requested that you complete a plan to correct the 
violations. We have attached a directed plan to correct the violations.  

 
All violations specified on the LIS must be corrected by the dates specified on the 

report and continued compliance with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes) must be maintained. Failure to implement the plan of correction or failure to 
maintain compliance may result in a revocation of the license. 
 

If you have any questions, please contact me at 610-270-1137. 
 

Sincerely, 
 

Sandra Wooters 
 

Sandra Wooters, MHS, ACG 
Human Services Licensing Supervisor 

 
Enclosure 
Licensing Inspection Summary 
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DPOC: 
1. The administrator or designee will conduct a training with 
management staff on the importance of submitting a plan of 
supervision or termination of a staff to the Department following 
all allegations of abuse reported, within 10 days of receipt of 
this Plan of Correction. 
SLW 6.24.2020
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DPOC: 1. The Resident Care Coordinator will conduct monthly  
observations of the staff, randomly, to ensure the residents  
are not verbally abused or mistreated, for the next six months. 
2. The administrator will conduct monthly interviews with 
random residents to assess how the residents are being 
treated by the staff, starting immediately, for the next six 
months. 
3. Documentation of the interviews will be maintained for the 
Departments review. 
4. The administrator will discuss  what constitutes verbal 
abuse at monthly staff meetings for the next six months, 
starting immediately. 
SLW 6.24.2020
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DPOC           1. The administrator or designee will conduct a training on how 
                      and when to implement safe behavioral interventions to  
                      d-escalate a residents behavior, within the next 30 days of 
                      receipt of this Plan of Correction. 
                     2. A copy of this training will be maintained for the Departments 
                      review. 
                     3. The administrator will discuss various behavioral interventions 
                     to use for challenging situations during monthly staff meetings 
                     for the next six months, starting immediately. 
                      SLW 6.24.2020
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