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CERTIFIED MAIL – RETURN RECEIPT REQUESTED 

MAILING DATE:   
 

Mr. Kevin P. Kasseff 
Manager 
Evergreen Estates Holdings, LLC 
2301 Rosencrans Avenue, Ste. #4170 
El Segundo, California 90245 
 

RE: Evergreen Estates Retirement Community 
 1300 East King Street 

Lancaster, Pennsylvania 17602 
Certificate #: 331931 
 

Dear Mr. Kasseff: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) licensing inspections on October 28, 2019 
and November 12, 2019 of the above facility, the violations specified on the enclosed 
Licensing Inspection Summary (LIS) were found.   
 
Based on violations with 55 Pa. Code Ch. 2600 (relating to Personal Care Homes), the 
Department hereby REVOKES your certificate of compliance (331930) dated March 1, 
2019 through March 1, 2020 and issues you a FIRST PROVISIONAL license to operate 
the above facility.  Additionally, your license dated March 1, 2020 through March 1, 
2021 is REVOKED.  A FIRST PROVISIONAL license is being issued based on your 
acceptable plan to correct the violations as specified on the LIS. The license dated 
March 1, 2020 through March 1, 2021 is NOT reinstated upon expiration of this FIRST 
PROVISIONAL license.  This decision is made pursuant to 62 P.S. § 1026 (b)(1) ;(4) 
and 55 Pa. Code § 20.71(a)(2) ;(3) ;(5) ;(6) (relating to conditions for denial, nonrenewal 
or revocation). Your FIRST PROVISIONAL license is enclosed and is valid from 
January 13, 2020 to July 13, 2020. 

 
All violations specified on the LIS must be corrected by the dates specified on the 

report and continued compliance with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes), must be maintained. Failure to implement the plan of correction or failure to 
maintain compliance may result in a revocation of the license. 
 

If you disagree with the decision to issue a PROVISIONAL license, you have the 
right to appeal through hearing before the Bureau of Hearings and Appeals, Department 
of Human Services in accordance with 1 Pa. Code Part II, Chapters 31-35. If you decide 
to appeal your PROVISIONAL license, a written request for an appeal must be received 
within 10 days of the date of this letter by: 
 
      

January 13, 2020



Mr. Kasseff 2 
 
     Shivani Patel, Enforcement Manager  
     Pennsylvania Department of Human Services  
     Bureau of Human Services Licensing 
     Room 631, Health and Welfare Building 
     625 Forster Street 
     Harrisburg, Pennsylvania 17120 
                                                      PH: 717-214-1304 
 

This decision is final 11 days from the date of this letter, or if you decide to 
appeal, upon issuance of a decision by the Bureau of Hearings and Appeals.   
 

 
 

      Sincerely, 
 
 
 
 
      Kevin Hancock 
      Deputy Secretary 
      Office of Long-term Living 
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License  
Licensing Inspection Summary 
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