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SENT VIA EMAIL: b_harvanek@yahoo.com 

 
MAILING DATE:  June 8, 2020 

 
Ms. Leah C. Ilgenfritz 
Owner 
Leah C. Ilgenfritz 
521 Park Avenue 
Scottdale, Pennsylvania 15683 

RE: Leah’s Victorian Cottage I 
           511 Park Avenue 
           Scottdale, Pennsylvania 15683 
           Certificate #: 429351 

 
Dear Ms. Ilgenfritz: 
  
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department), licensing inspections on January 30, 2020, 
found violations with 55 Pa. Code Ch. 2600 (relating to Personal Care Homes). The 
enclosed Licensing Inspection Summary (LIS) specifies the violations.  
 
On 02/18/2020, we emailed the LIS and requested that you complete a plan to correct 
the violations. On 04/23/2020, we returned your plans of correction via email because 
your plans were not acceptable. To date, we have not received an acceptable plan to 
correct the violations. Therefore, we have attached a directed plan to correct the 
violations.  

 
All violations specified on the LIS must be corrected by the dates specified on the 

report and continued compliance with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes), must be maintained. Failure to implement the plan of correction or failure to 
maintain compliance may result in a revocation of the license. 

 
If you have any questions, please contact me at 724-972-2879. 

 
       
      Sincerely, 
 
 
 
      Suzy Quinn  

Human Services Licensing Supervisor 
 
Enclosure 
Licensing Inspection Summary 
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Within 30 days of receipt of the plan of correction: All staff shall be reeducated regarding the requirement that the home shall post the 
current license, a copy of the current licensing inspection summary issued by the Department and a copy of this chapter in a conspicuous 
and public place in the personal care home. Documentation of education shall be kept for Department review.  

6/5/20

Documentation of monitoring shall be 
kept for Department review.          6/5/20

    6/5/20

suzquinn
New Stamp

suzquinn
New Stamp

suzquinn
New Stamp



Immediately, then at least daily, the administrator or designated staff person shall inspect all areas of the home to ensure resident records and 
documentation are kept confidential and inaccessible. Documentation of inspections shall be kept for Department review.  

6/5/20

Within 30 days of receipt of the plan of correction: All staff persons shall be educated regarding confidentially of resident records and the 
procedures for maintaining resident records in a secure location. Documentation of education should be kept for Department review.

6/5/20
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The home’s quality management plan outline was updated to include the periodic review and evaluation of licensing violations and 
plans of correction. Immediately, the administrator shall ensure the home addresses and reviews all elements in their quality 
management plan outline at each quality management meeting. Documentation of all meetings shall be kept for Department review. `

6/5/20  
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6/5/20

Within 30 days of receipt of the plan of correction: All staff involved in the hiring process shall be reeducated regarding the requirement that criminal history 
checks and hiring policies shall be in accordance with the Older Adult Protective Services Act (OAPSA) (35 P.S. § 10225.101-10225.5102) and 6 Pa.Code 
Chapter 15 (relating to protective services for older adults). Documentation of education shall be kept for Department review.                   6/5/20

Within 30 days of receipt of the plan of correction: The administrator or designated staff person shall audit all current 
staff records to ensure a completed criminal history check is on file. Any missing criminal history checks shall 
immediately be obtained. Documentation of the initial and quarterly audits shall be kept for Department review. 
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Within 30 days of receipt of the plan of correction: The Administrator or designated staff person shall audit all direct care staff training records 
to ensure all staff persons received at least 12 hours of annual training during the 2019 training year, in accordance with §2600.65(e). Any 
missing trainings shall immediately be completed. Documentation of audits shall be kept for Department review.

6/5/20

 6/5/20

             

Documentation shall be kept for Department review.    
6/5/20

Within 30 days of receipt of the plan of correction: The administrator shall develop and implement policy and procedures to ensure all direct 
care staff persons receive at least 12 hours of annual training relating to their job duties. 

6/5/20

suzquinn
New Stamp

suzquinn
New Stamp

suzquinn
New Stamp

suzquinn
New Stamp



Within 30 days of receipt of the plan of correction: The administrator shall develop and implement policy and procedures to ensure all direct 
care staff persons receive training in all topics, in accordance with §2600.65(f)(1-7).                                                  6/5/20

Within 30 days of receipt of the plan of correction: The administrator or designee shall audit all staff records to ensure that during the 2019 
training year, all direct care staff received training in all topics, in accordance with §2600.65(f)(1-7). Any missing trainings shall immediately 
be completed. Documentation of the audit shall be kept for Department review.                                                         6/5/20

Quarterly monitoring shall begin within 30 days of receipt of the plan of correction and 
documentation shall be kept for Department review.                      6/5/20
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Quarterly monitoring shall begin within 30 days of receipt of the plan of correction and 
documentation shall be kept for Department review.                               6/5/20

Within 30 days of receipt of the plan of correction: The administrator shall develop and implement policy and procedures to ensure all direct 
care staff persons receive training in all topics, in accordance with §2600.65(g)(1-6).                                                 6/5/20

Within 30 days of receipt of the plan of correction: The administrator or designee shall audit all staff records to ensure that during the 2019 
training year, all direct care staff received training in all topics, in accordance with §2600.65(g)(1-6). Any missing trainings shall immediately 
be completed. Documentation of the audit shall be kept for Department review.                                                         6/5/20
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Within 30 days of receipt of the plan of correction: The home shall add the following items to the annual staff training plan:
(1) The name, position and duties of each direct care staff person
(2) The required training courses for each staff person
(3) The dates, times and locations of the scheduled training for each staff person for the upcoming training year.
(4) Fire Safety Training 
Documentation shall be kept for Department review.                                                                       6/5/20

Documentation shall be kept for Department review. 6/5/20
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Documentation of inspections shall be kept for Department review. 6/5/20 
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Immediately, then at least weekly, the administrator or designated staff person shall inspect the home to ensure all 
floors, walls, ceilings, windows, doors and other surfaces are clean, in good repair and free of hazards. Any 
deficiencies discovered shall immediately be repaired or replaced. Documentation of inspections shall be kept for 
Department review.                    6/5/20 

6/5/20
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Documentation of inspections shall be kept for Department review.  6/5/20  

Within 30 days of receipt of the plan of correction: All staff persons shall be reeducated regarding the requirement that the home shall 
have a first aid kit that includes nonporous disposable gloves, antiseptic, adhesive bandages, gauze pads, thermometer, adhesive 
tape, scissors, breathing shield, eye coverings and tweezers. Documentation of education shall be kept for Department review. 

6/5/20
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Within 30 days of receipt of the plan of correction: The 2 uncovered pipe holes in the sidewalk outside of the door near the dining room, and the 
damaged asphalt sidewalk at the corner of the building outside the kitchen/dining area shall be repaired. Documentation shall be kept for 
Department review. 

6/5/20

Within 30 days of receipt of the plan of correction: All staff shall be reeducated regarding the requirement that the exterior of the building and 
building grounds or yard must be in good repair and free of hazards. Documentation of education shall be kept for Department review.  

6/5/20

Immediately, then at least weekly, the administrator or designated staff person shall inspect the exterior of the building, building grounds and 
yard, to ensure all areas are in good repair and free of hazards. Any deficiencies discovered shall immediately be repaired or replaced. 
Documentation of inspections shall be kept for Department review. 

6/5/20 
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Immediately, then at least weekly, a designated staff person shall inspect all bedrooms to ensure the drapes, shades, curtains, blinds or 
shutters on the bedroom windows are clean, in good repair, provide privacy and cover the entire window when drawn. Any deficiencies 
discovered shall immediately be reported to the administrator and immediately repaired or replaced. Documentation of inspections shall 
be kept for Department review.                  6/5/20
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Within 30 days of receipt of the plan of correction: All staff persons involved in food preparation, serving and storage shall be reeducated on 
the requirement to store food in closed or sealed containers.  Documentation of education shall be kept for Department review. 

6/5/20

Immediately, then at least daily, a designated staff person shall inspect all food storage areas to ensure food is stored in closed or sealed 
containers. Documentation of inspections shall be kept for Department review. 

6/5/20
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and is posted in a public and conspicuous place. Documentation of monitoring shall be kept for 
Department review.                    6/5/20
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Immediately, then at least daily, the administrator or designated staff person shall inspect all stairways, hallways, doorways, passageways 
and egress routes from rooms and from the building to ensure they are unlocked and unobstructed. Documentation of inspections shall be 
kept for Department review.                      6/5/20
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Due to COVID-19, Governor Wolf signed an Emergency Disaster Declaration on 3/6/20. As a result, regulation §2600.132(d) was suspended. 
The suspension shall end when Governor Wolf ends the Disaster Proclamation, unless OLTL has stated a different time or unless OLTL later 
sets another time. Immediately after the suspension is lifted, and monthly thereafter, the administrator or designated staff person shall conduct 
fire drills to evacuate all residents to a public thoroughfare or a designated fire-safe area within the time specified in writing by the fire safety 
expert within the past year. Documentation of all fire drills shall be kept in accordance with §2600.132(c).

6/5/20

Immediately following each fire drill, the administrator or designated staff person shall review the fire drill record to ensure all residents 
evacuate to a public thoroughfare or a designated fire-safe area within the time specified in writing by the fire safety expert within the past year. 
If the home exceeds the safe evacuation time specified in writing by a fire safety expert within the past year, the home shall add additional staff 
to the regular schedule and maintain the increased staffing level at all times and, if applicable, relocate residents who require special assistance 
with evacuation closer to exits or designated fire safe areas. Documentation of fire drill log reviews shall be kept for Department review. 

                    6/5/20

On 1/1/20 at 1:30 AM, the home conducted a fire drill with an evacuation time of 2 minutes and 5 seconds.
6/5/20 
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Due to COVID-19, Governor Wolf signed an Emergency Disaster Declaration on 3/6/20. As a result, regulation §2600.132(d) was 
suspended. The suspension shall end when Governor Wolf ends the Disaster Proclamation, unless OLTL has stated a different time or 
unless OLTL later sets another time. Immediately after the suspension is lifted, the administrator or designated staff person shall conduct fire 
drills monthly and sleeping hour fire drills every six months, to evacuate all residents to a public thoroughfare or a designated fire-safe area 
within the time specified in writing by the fire safety expert within the past year. Documentation of all fire drills shall be kept in accordance 
with §2600.132(c).                                                         6/5/20

Immediately, then monthly, the administrator or designated staff person shall monitor the home’s fire drill record to ensure a sleeping hour fire 
drill is conducted at least every six months.                   6/5/20
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Documentation of monitoring shall be kept for Department review. 6/5/20 

6/5/20
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Documentation of monitoring shall be kept for Department review. 6/5/20
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Within 30 days of receipt of the plan of correction and at least monthly thereafter: The administrator or designated staff person shall audit 
all resident records to ensue an initial medical evaluation is completed within 60 days prior or within 30 days after admission. The audit 
shall also include ensuring all required information is accurate and complete. Missing or incomplete medical evaluations shall immediately 
be returned to the physician for completion or new medical evaluations shall be scheduled. Documentation of the audits shall be kept 
Department review.                             6/5/20
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Immediately, then at least weekly, the administrator or designated staff person shall ensure weekly menus are posted 1 week in 
advance in a conspicuous and public place in the home. Documentation shall be kept for Department review. 

6/5/20

Within 30 days of receipt of the plan of correction: All staff shall be reeducated regarding the requirement that menus, stating the 
specific food being served at each meal, shall be prepared for 1 week in advance and shall be followed. Weekly menus shall be 
posted 1 week in advance in a conspicuous and public place in the home. Documentation of education shall be kept for Department 
review.                                  6/5/20
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Immediately, then at least monthly, a designated staff person qualified to administer medications shall audit prescription 
medications to ensure they are stored in their original container and labeled with a pharmacy label in accordance with 
2600.184a. The pharmacy label and the MAR shall be compared to the prescriber’s order. Any discrepancies discovered 
shall be verified with the prescriber and immediately corrected. Documentation of audits shall be kept for Department 
review.               6/5/20

Within 30 days of receipt of the plan 
of correction: All staff qualified to 
administer medication shall be 
reeducated regarding the 
requirement that the original 
container for prescription 
medications shall be labeled with a 
pharmacy label that includes the 
resident’s name, the name of the 
medication, the date the prescription 
was issued, the prescribed dosage 
and instructions for administration 
and the name and title of the 
prescriber. Documentation of 
training shall be kept for 
Department review.             6/5/20
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Within 15 days of receipt of the plan of correction: The administrator or designated staff person shall audit all resident records to ensure a current 
assessment is completed, accurate and present in each resident’s record. Documentation of the audit shall be kept for Department review. 

6/5/20

Within 15 days of receipt of the plan of correction: The home shall develop and implement a system to ensure each resident has an initial assessment, 
completed in its entirety, within 15 days of admission. Documentation of the system shall be kept for Department review. 

6/5/20
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Within 15 days of receipt of the plan of correction and at least monthly thereafter: The administrator or designated staff person shall audit all resident records to 
ensure all assessments are completed within the required time frame and are accurate, including all resident diagnoses. Documentation of the audit shall be kept

for Department review.              6/5/20

Within 15 days of receipt of the 
plan of correction: The home 
shall develop and implement a 
system to ensure each resident 
has an assessment, completed in 
its entirety, at least annually. 
Documentation of the system 
shall be kept.               6/5/20
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Within 15 days of receipt of the plan of correction: The administrator or designated staff person shall audit all resident support plans to ensure they are complete, 
accurate and indicate the care and services the home will provide to the resident. The administrator shall be notified immediately of any missing, outdated or 
inaccurate information discovered and the support plan shall immediately be updated. Documentation of the audit shall be kept for Department review.              6/5/20

Within 30 days of receipt of the plan of correction: All staff involved in the completion of resident support plans shall be reeducated regarding the requirement that the 
home must develop a plan to meet the needs of the resident and is accountable for meeting those needs. Documentation of education shall be kept for Department 
review.                      6/5/20

Immediately, resident 
#3’s RASP shall be 
updated to indicate 
how the home will meet 
her diabetic and 
seizure needs. 
Documentation shall be 
kept for Department 
review.                6/5/20
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Within 15 days of receipt of the plan of correction and monthly thereafter: The administrator or designated staff person shall audit all support plans to ensure 
completion, including signatures of those involved in the development of the plan. Documentation of the audits shall be kept for Department review.

6/5/20

Within 15 days of receipt of the plan of correction: All staff involved in completing support plans shall be reeducated regarding the requirement that 
Individuals who participate in the development of the support plan shall sign and date the support plan. Documentation of education shall be kept for 
Department review.                             6/5/20 
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