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P 717.772.4673 | F 717.783.3956 | www.dhs.pa.gov 

Mailing Date: February 6, 2020 

Ms. Becky Hissong 
Executive Director 
Heritage Hills Retirement Community, Inc. 
4138 Fletcher Drive 
Greencastle, Pennsylvania  17225 

RE: Heritage Hills Retirement Community 
2256 Shanks Church Road 
Greencastle, Pennsylvania  17225 
License #:  301690 

Dear Ms. Hissong: 

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department), licensing inspections on January 28, 2020 of 
the above facility, the citations specified on the enclosed Licensing Inspection Summary 
(LIS) were found.   

We have determined that your plan of correction is: 
Acceptable - All citations specified on the plan of correction must be corrected by the 
dates specified on the License Inspection Summary (violation report) and continued 
compliance with Department statutes and regulations must be maintained. 

If you need assistance, please contact me at 717-418-9656 or email at 
bswanger@pa.gov. 

Sincerely, 

Brett Swanger 
Human Services Licensing Supervisor 
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