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MAILING DATE:  January 24, 2020   

Ms. Lenore Hutchinson, LPN 
Personal Care Home Administrator 
Willow Valley Communities 
675 Willow Valley Square 
Lancaster, Pennsylvania 17602 

RE: The Glen at Willow Valley
 3rd Floor
 Certificate #:  321910 

Dear Ms. Hutchinson: 

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Office of Long-term Living) review on November 12, 2019 
and January 2, 2020 of the above facility, we have determined that your submitted plan 
of correction is fully implemented. Continued compliance must be maintained. 

As the result of your home's recent request to adjust the use of the physical 
space, the Department has granted an approval for a revised license issued under the 
authority of 55 Pa. Code Ch. 2600 (relating to Personal Care Homes). The approved 
capacity revision request is a reduction from 106 to 76 . The Secured Dementia Unit 
will not have a licensed capacity. The expiration date of the license remains 
unchanged.  The revised license is enclosed. 

Since this is a reduction in the previous licensed capacity, you have the right to 
appeal this decision through a hearing before the Bureau of Hearings and Appeals, 
Department of Human Services in accordance with 1 Pa.Code Part II, Chs. 31-35.  If 
you decide to appeal, a written request for an appeal must be received within 10 days of 
the date of this letter by: 

Shivani Patel, Enforcement Manager  
Pennsylvania Department of Human Services  
Bureau of Human Services Licensing 
Room 631, Health and Welfare Building 
625 Forster Street 
Harrisburg, Pennsylvania 17120 

      PH: 717-214-1304 



This decision is final 11 days from the date of this letter, or if you decide to 
appeal, upon issuance of a decision by the Bureau of Hearings and Appeals.   

Sincerely, 

Kevin Hancock 
Deputy Secretary 
Office of Long-term Living 
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• Glucometer audit was completed by the nursing staff the day of the survey 11/12/19.

• Glucometer competencies will be done on 1/14/20 during the diabetic training and on 1/14/20 during the staff meeting.
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• The DME audit was completed by the administrator on 12/10/19
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• The RASP audit was completed by the administrator on 12/10/19

1/22/20 1/2/20

GE

XX


	The Glen at Willow Valley-LETTER C-J-CAP DEC-1.23.20.pdf
	The Glen at WV-POC_Redacted.pdf
	32191-The Glen at Willow Valley-HS68-2020 cap change.pdf
	Letter to DHS re  closing of CB PC  Oct 2019 (3).pdf



