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    Sent via email to: smithpch@frontier.com 
MAILING DATE:  February 24, 2020 

Ms. Dolores L. Smith Sharer 
Owner/Administrator 
Dolores L Smith Sharer 
47 Front Street, P.O. Box 65 
Wyalusing, Pennsylvania 18853 

RE: Smith’s Personal Care Home 
License #: 238780 

Dear Ms. Smith Sharer: 

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on January 22, 2020 of the above 
facility, we have determined that your submitted plan of correction is fully implemented. 
Continued compliance must be maintained. 

Sincerely, 

Michele Moskalczyk 
Human Services Licensing Supervisor 

Enclosure 
Licensing Inspection Summary 





The current inspection summary dated 1/22/2020 was posted on the bulletin board located in
the kitchen on February 7, 2020.  Dolores Sharer, Administrator, or Jessica Roberts, Asst. 
Administrator, will post all License inspection summaries within a day of when they are
received.

Dolores L Sharer, Administrator        2/17/2020
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The administrator will ensure that the current license and a copy of all violation reports where full compliance has not 
been verified are posted in a conspicuous and public place within the home.  Copies of the violation reports and plans 
of correction will also be available for review upon request of the residents or their designated persons. 
											2-20-2020- MM
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The coding document attached to the 1/22/2020 License inspection summary has not been 
posted and will remain in the locked office confidential files.  Dolores Sharer, Administrator,
and Jessica Roberts, Asst. Administrator, will continue to keep the coding document locked
in the office records.

Dolores L Sharer, Administrator        2/17/2020
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Immediately and Ongoing: 
All resident records and information will be confidential and stored in a manner that protects confidentiality 
that is consistent with this chapter. The administrator shall monitor for ongoing compliance. 
											2-20-2020-MM 
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Staff person A's employment has been suspended until proof of her GED or high school diploma.
Dolores Sharer, Administrator, or Jessica Roberts, Asst Administrator, will make sure all new 
employees will have all appropriate paperwork on the first day or before.

Dolores L Sharer, Administrator        2/17/2020
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Within 10 days of receipt of the plan of correction: 
The administrator will develop and implement a system that ensures that all newly-hired direct care staff persons produce 
evidence of high school diploma or GED on or before the first work day.   The administrator shall be responsible for monitoring 
and ongoing compliance.  2-20-2020 - MM 
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Dolores L Sharer, Administrator        2/17/2020

Administrators B and C are enrolled in Collins Learning online courses to complete the required
number of hours by March 15, 2020.  Dolores Sharer, Administrator, and Jessica Roberts, Asst 
Administrator, will monitor all credit hours for continuation of administrator certification hours.
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The administrator will complete the missing hours for the 2019 training year from a source that is approved by the Department.  
The administrator shall submit the completed training hours to the departments regional office by 4-1-2020. In the future, the 
administrator will have at least 24 hours of training from a source approved by the Department in each training year. 
The administrator shall maintain all training records and have available for review upon request by the department. 
									2-20-2020
									     MM
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Staff person D will be completing the required annual trainings, not received in last year's training
period, by February 28, 2020.  Dolores Sharer, Administrator, will provide the trainings.  Dolores
Sharer, Administrator, and Jessica Roberts, Asst Administrator, will monitor the training schedule
closely to ensure that all staff will complete all required trainings.

Dolores L Sharer, Administrator        2/17/2020
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The administrator will develop a staff training plan that includes the following information: 
(1)  The name, position and duties of each direct care staff person, ancillary staff person, substitute personnel and regularly-scheduled volunteer
(2)  The required training courses for each person identified in (1). 
(3)  The dates, times and locations of the scheduled training for each person identified in (1) for the upcoming year.
The training plan will include, at a minimum, the topics required by 2600.65f and 2600.65g.
The administrator shall be responsible for on-going compliance.  
								2-20-2020- MM 
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The glucometer kit for resident #1 has been cleaned.  Staff member Bonnie Decker will be responsible
for making sure all glucometer kits remain clean.  Dolores Sharer, Administrator, and Jessica
Roberts, Asst Administrator, will check the kits every 2 weeks to make sure all are kept clean.

Dolores L Sharer, Administrator        2/17/2020
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Tweezer have been put into the first aid kit.  Jessica Roberts, Asst Administrator, will make sure
all required contents are in the kit.  Ms. Roberts will continue to check on a monthly basis.

Dolores L Sharer, Administrator        2/17/2020
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Review of procedures has been completed with each staff trained in medication administration 
and diabetic trained.  Dolores Sharer, Administrator, and Jessica Roberts, Asst Administrator,
will each week review the resident MARs for proper completion and insulin administration.

Dolores L Sharer, Administrator        2/17/2020
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All medication administration trained staff had diabetes and insulin training on 1/30/2020 
provided by Cheryl J Barclay, Registered Diabetic Educator from Susquehanna Health, Diabetes 
and Nutritional Counseling Center.  Dolores Sharer, Administrator, and Jessica Roberts,
Asst Administrator, will review insulin administration records on a weekly basis.

Dolores L Sharer, Administrator        2/17/2020

mmoskalczy
Typewritten Text
2-20-2020

mmoskalczy
Typewritten Text
2-20-2020

mmoskalczy
Typewritten Text
MM

mmoskalczy
Typewritten Text
X



Resident #3's contract has been rewritten without any white out.  All staff have been instructed to
never use white out for any errors.  Dolores Sharer, Administrator, and Jessica Roberts, Asst
Administrator, will continually review all records for errors or corrections without using any
correction fluid.

Dolores L Sharer, Administrator        2/17/2020
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