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SENT VIA EMAIL:  lisa.conklin@jeaseniorliving.com 
     

 
MAILING DATE: February 7, 2020 

 
Mr. Luis Serrano 
Manager 
Whitehall Care Group, LLC 
5101 NE 82nd Avenue, Suite 200 
Vancouver, WA  98662 
 

RE: Whitetail Springs  
Alzheimer’s Special Care Center 

 3401 Provost Road 
Pittsburgh, Pennsylvania  15227 
License / C.O.C #: 450611 

 
Dear Mr. Serrano: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on January 16, 2020, of the above 
facility, we have determined that your submitted plan of correction is fully implemented. 
Continued compliance must be maintained. 

 
       Sincerely, 
 
 
 
 
      Larry Mazza 
      Human Services Licensing Supervisor 
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